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Introduction to the Pollbook

Figure - Front of the Pollbook
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Figure - Top of the Pollbook
The Compact Flash (CF) Card Slot

contains a compact flash card. This
Cqm;::’:rl';ﬂj:.::ll-l (CF) card stores election information and a

list of eligible voters. The protective
cover for the Compact Flash Card Slot
must remain closed and sealed during
an election.

The Power Switch Cover can be
opened to use the on/off power
switch.

The Stylus is pen-shaped and has a
hard point. It is stored in the top of
the unit. It must be used to navigate
the electronic pollbook. Use the stylus
to “touch” commands on the screen.
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Unpacking the Pollbooks

Complete steps 1 through 11 for all pollbooks.

1. Make sure the outer seal number on each case matches the number in column 1
of the Pollbook Integrity Report.

Figure - Outer Seal and the Pollbook Integrity Report

"(%% Maryland State Board of Electiol

Pollbook Integrity Report - 2026 Gubematorial Primary Elect

istrictWard/Precinct: 1-1 Northwest Middle School County: CARROLL Date: June 23, 2026
Judges must:
s Opening: Remember to print and sign the opening Ballet Counts Report and Voter Counts Report from each pollbook and a
them to this form BEFORE the polls open. Complete the “Opening” section

» During: Verify and recerd informstion sbout having ta remeve the inner seal during the day, if necesssary.

®  Clesing: Print and sign the Ballet Counts Report and Woter Counts Report from each pollbock and attach tham to this form.

Remember: Chief Judges must sign this form AFTER the polls close

OPENING DURING
1 2 3 4 5 3
Inner Seal #
State Asset {on fop lid of If Inner Seal was removed during the
gllcock | Outer Seal# ag pollbaok) Verify inner s=al | day, please record reason here. If
o {on outside of {on back of DO NOT was intact when mare room i needed uss back of
{umbers siorage case; pollbaak) REMOVE SEAL polls gpened 1his page. New Inner Seal #
VERIFY VERIFY VERIFY JUDGE INITIALS RECORD RECORD
047679
047991
047902
042510

To the best of our knowledge the information on this report is true and correct.

The Electronic Pollbock CF Cards were removed at the close of the polls and given to the Chief Judges

CHIEF JUDGE CHIEF JUDGE
2. Take off the outer seal. Put the broken seals in the pollbook case.

3. Open the two latches.

4. Take the pollbook and power cord from the case.

Do not grab the pollbook by its legs! Use the elastic strap on the back
of the pollbook.

Figure - Elastic Strap on the back of the pollbook
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5. Make sure the state asset tag number on the back of each pollbook matches
the numbers in column 2 of the Pollbook Integrity Report.

Figure - State Asset Tag Number and Pollbook Integrity Report

0003571

MO, State Board of Eechions

‘"% Maryland State Board of Electiol
Pollbook Integrity Report - 2026 Gubematorial Primary Elect
JistrictWard/Precinct: 1-1 Northwest Middle School County: CARROLL

Hudges must:
.

Date: June 23 2026

Opening: Remember to print and sign the opening Ballot Counts Report and Voter Counts Report from each pollbook and a
them to this form BEFORE the polls open. Complete the “Opening™ section.

#« During: Verify and record information about having to remove the inner seal during the day, if necessary.

®  Clesing: Print and sign the Ballot Counts Report and \Voter Counts Report from each pollbook and sttach tham to this form.

Remember: Chief Judges must sign this form AFTER the polls close.

OPENING DURING
1 2 3 4 5 6
Inner Seal #
{on top lid of If Inner Seal was removed during the
pollback) Verify inner s2al | day, please record resson here. If
DO NOT was intact when mare room i5 needed use back of
REMOVE SEAL polls op=ned this page. New Inner Seal #
VERIFY JUDGE INITIALS RECORD RECORD

#3 047902
#4 042510

To the best of our knowledge the information on this report is true and correct.

The Electronic Pollbeck CF Cards were removed at the clese of the polls and given to the Chief Judges.

CHIEF JUDGE

CHIEF JUDGE

6. Make sure the inner seal number on the top of each pollbook is not broken.
Make sure the number matches the numbers in column 3 of the Pollbook
Integrity Report. DO NOT REMOVE THE INNER SEAL.

Figure - Inner Seal and the Pollbook Integrity Report

mars room is needed use back of
\ﬂ bers storage case pollbogk) REMOVE SEAL polls openad [
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Maryland State Board of Electiol
Pollbook Integrity Report - 2026 Gubematorial Primary Elect
fistrictWard/Precinct: 1-1 Morthwest Middle School County: CARROLL
udges must:

Date: June 23, 2026

‘Opening: Remember to print and sign the opening Ballot Counts Report and Vioter Counts Report from each pollbook and 3
them to this form BEFORE the polls open. Complete the “Opening” section.

During: Verfy and record information sbout having to remove the inner sesl during the day. if necessary

Closing: Print and sign the Ballot Counts Report and Woter Counts Report from each pollbook and attach them to this form.

Remember: Chief.Judges must sign this form AFTER the polls close.

QOPENING DURING
1 2 3 4 5 6
Inner Seal #
State Asset {on top lid of If Inner Seal was removed during the
Pollbook | Outer Sesl# Tag# pollbaok) Verify inner s2al | day, please record reason here. If
o {on cutside of | {on back of Do NeT was intact when

this page. New Inner Seal #

VERIFY VERIFY VERIFY JUDGE INITIAL & RECORD RECORD
N
#2 04799
# 0a7e02
7 042510

To the best of our knowledge the information on this report is true and correct.

The Electronic Pollbock CF Cards were removed at the close of the polls and given to the Chief Judges

CHIEF JUDGE CHIEF JUDGE




7. Make sure the Power Switch on the top is turned OFF.

Figure - Power Switch on Top of the Pollbook

8. Insert the power cord (marked with yellow tape) into the first connection slot
marked with “PWR.” Plug the other end into a power source. Do NOT turn on
the power switch yet!

Figure - Power Cord (Marked with Yellow Tape) of the Pollbook

|
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9. Take the printer’s USB cable from the printer case. Plug the larger end into one
of the two USB ports located on the back of the pollbook. It does not matter
which USB port you use.

te Pollbook

Figure - One of the Two USB Ports on the Back of
A 5

10. Plug one end of the printer’s power cord (marked with blue tape) into the
printer. Plug the other end into a power source.

The printer end of the power cord is bent 90 degrees (elbow shaped).
DO NOT connect an electronic pollbook power cord (marked with
yellow tape) to the printer. It will cause severe damage to the printer.

11. Plug the smaller end of the USB cable into the printer.
Figure - Smaller End of the USB Cable in the Printer

12. Repeat steps 1 through 11 for all pollbooks.
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There should be one printer for each pollbook. If there are any printers
& missing, notify the Carroll County Board of Elections right away.

Checking the Pollbooks

Complete steps 1 through 10 for all pollbooks.

1. Turn the power switch to ON. DO NOT NETWORK THE POLLBOOKS YET.

Figure - Power Switch on the Top of the Pollbook

2. When the pollbook switch is ON, the “Launch” screen will appear.

e Make sure the date and time is correct. If the date or time is incorrect,
tell the election field support or a chief judge right away. The election
field support or chief judge will ask for technical support.

e If the date and time is correct, tap the “Launch” button with the stylus.

Figure — Date & Time and the "Launch" Button on the Pollbook

ExpressPoll
Presidential Primary 2016

To our valued election judges- Thanks for all you do!

———

psy-bm ID: 111111 | |BT:'?‘P? AC:Plugged In |

|Version: 3.3.0.0a41 | Security Key: 4.5+ | < [11111/2016 6:27:56 U
—
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3. The “Encrypted Database” screen will appear.

Figure - Encrypted Database

Encrypted Database "
Piease Enter Database Encryption Password

4. The election field support will enter the code into the Database Encryption
Password field and select “Authenticate.” Ask the chief judge for the code that is
found in the precinct binder.

Figure - Encrypted Database Screen with Encryption Code

Encrypted Database ws
Please Enter Database Encryption Password a
- T e S — .
< Database Encryption Password itit* ’
M
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5. Make sure the poll name on the left side of the screen is correct. Then tap the
“OK This is Correct Poll” button at the bottom the screen.

Figure - Poll Name on the Left Side of the Screen
and "OK This is Correct Poll" Button on the Pollbook

Log In 110

Is this the correct Poll? If it is, tap OK button. If not, tap Wrong Poll to go back to Login screen.

Consolidation Number
[1001

| ey )

-

Precinct Name
[PoLL4 |

Precinct Number

Demo County

[17011

Poll 1

N

’mme
POLL 1
119FIRST STREET
CITY, ST 12345
(123) 555-5555
\\

Login

-
T—

BT.??? AC:Plugged In | | 1110/12015 7:17:22AM

If the polling place shown is not correct, tell a chief judge right away.
The chief judge will tell the Carroll County Board of Elections
immediately.

A

6. Select “Yes” or “No” when you are asked to check that the time in the bottom

right corner matches the correct time.
° If “No” is selected, go to step 5.
° If “Yes” is selected, go to step 6.

Figure - "No" and "Yes" Buttons and Date & Time on the Pollbook

e ExprasiPall
Main Screen

Manage Polls | Issue Ballots

L

Precinct Details | Manage System | Status|

“*Opening" When authorized by Chief Judges, tap "Open the Polls.” Tap "Continue™ on =
the PP P PoS 48 ok L AL o Py all
totals arg -in .
voters. *x2x QUESTION **##*
i \9 =
Is the time displayed on the clock on this unit accurate?
Ballo

Daily Closing Step #1

Close the Polls

i BT 777 AC:Plugged In ll-blod: REP

o DEM 0 HON 0T

o I B/3/2016 11:57:19 AM

—
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7. Change the date and time by tapping “+” or
changes.

. Tap “Set Clock Time” to save

Figure - Changing the Date and Time on the Pollbook

Set System Clock —

Tap the Increase ("+") or Decrease ("-") buttons to adjust the values, The tap the "Set Clock
Time" button to change the system clock time.

TEID thE‘ " Meonth Day Year
or"-"for | [os [11 [2018
date or time
adjustments = + = + = +
\-" Hour Minute AM/PM
[u:i |11 |PM
= + = + - +

Tap to make
system clock

s I i

8. The “Main Screen” will appear with the “Manage Polls” tab at the top of the
screen. The Poll Status will be “Closed.”

Almost everything you will need to know about using the pollbook is in
the onscreen instructions. Please read them!

Figure - "Main Screen" and Onscreen Instructions on the Pollbook

)

Main Screen / =

an Ballots | Precinct Details /Man:qa System | Status
““Opening™ When authorized by Chief Judges, tap Polls.~ Tap “Coninue~on -

the pop-up screen that shows “Print Ballot Counts” and Voter Counts.™ Werity that all
totals are 0. Tap the “lssue Ballots” tab then “Search Voter Roster™ to begin checking-in

yobers,
| “Closing™ When sutharized by Chie! Judges, tap "Step #1-Closs the Polla." Print the

Statistics Consolidation Number 09001001
Ballots |Voters | SDR Counts | ( —
| Poll Status >

Standard BACS 0
Pall Opaning Tims T-00AM
Provisional Voter BACs o ;
Podl Closing Time 8:00PM
Stndard Ballsts o

: # of Registered Voters 2601
Provisional Balicts o

Bk Update Date

i o (e
F Close the Polis

BT.777 ACPluggedin | Vesed: TOT 0 [ 11182016 1:16:54 PM )
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9. Tap the “Ballots,” “Voters,” and “SDR” tabs under the “Statistics” section to make
sure that all the numbers are zero. Be sure to check all tabs under “Statistics” for
zeroes before networking the pollbooks.

Figure - "Ballots," "Voters," and “SDR” Statistics are Zero
Main Screen 1
Manage Polls | Issue Ballots  Precinct Details = Manage System S

| “Opening™ When authorized by Chief Judges, tap “Open the Polls.” Tap “Continue™ on
the pop-up screen that shows “Print Ballot Counts™ and “Print Voter Counts.™ Verify that all
totals are 0. Tap the “Issue Ballots” tab then “Search Voter Roster™ to begin checkingdn

R Chief Judges, tap “Step #1-Close the Polls.” Print the

Statistics
Ballots | Voters | SDR Counts
Standard BACs 0

Consolidaion Number 09001001

Pou stats BEOSEDTIININ

Poll Opening Time 7:00AM

Provisional Voter BACs ¢

Poll Closing Time 8:00PM

Standard Ballots o
# of Registered Voters 2601
Provisional Ballots o

Bulk Update Date

= Do G s
Cloge the Polls

BL?77ACPluggedin | Vesd: TOT 0 | 11182015 1:15:64 PM

& Tell a chief judge right away if any of these numbers are not zero.
Do not network the pollbooks if any number is not zero.

10. Make sure that the totals at the bottom of the screen are zero.

O  For the primary election:

BT:2?2AC:Online CFW[E" DREP 0 NON 0 TOT O M242013 H22:30AM “ha

o For the general election:
—_— —

BE27ACPuggedn | Vol TOT 0 D HABROSIMASPH o

Alert a chief judge immediately if any of these numbers are not zero.
Do not network the pollbooks if any number is not zero.

11.Repeat steps 1 through 10 for all pollbooks.
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Opening the Polls

Do not check-in voters before 7:00 a.m. according to the time on the pollbook.

You can do steps 1 through 6 for all pollbooks before 7:00 a.m. Follow these
steps for each pollbook.

1. Tap the “Open the Polls” button.
Figure - "Open the Polls" Button on the Pollbook

Main Screen 130

Manage Polls | Issue Ballots | Precinct Details | Manage System | Status|

“*Opening** When authorized by Chief Judges, tap “"Open the Polls." Tap "Continue” on A
the pop-up screen that shows "Print Ballot Counts™ and "Print Voter Counts.” Verify that all
totals are 0. Tap the "Issue Ballots"” tab then “Search Voter Roster" to begin checking-in
voters.

**Closing™™ When authorized by Chief Judges, tap "Step #1-Close the Polls.” Print the

Statistics
Ballots | Voters | SDR Counts |
Standard BACs [0

Consolidation Number [09001001

po status ECSEOTININ

Provisional Voter BACs [0 )
) Poll Closing Time 8:00PM
Standard Ballots [0 -

# of Registered Voters 2601

Provisional Ballots (]

Bulk Update Date L

Daily Closing Step #1
Close the Polls

Voted: TOT 0

BT:2??AC:PluggedIn | |11/08/2016 6:50:00 AM =

2. Make sure the Print Ballot Counts and Print Voter Counts boxes have check
marks in the pop-up menu.

Figure - Checkmarks in the "Print Ballot Counts" and
"Print Voter Counts" Boxes on the Pollbook

Main Screen ED
Manage Polls | Issue Ballots | Precinct Details | Manage System | Status
““Opening™ W nue” on ~
the pop-up sc| [Tap Continue to print reports. lerify that all
totals are 0. T| icking-in
voters.
**Closing™ W} int the
001
Ballots |V I
Print Ballot Counts M
Provisiq
Mo
g Print Voter Counts
Daily Closing Step #1
Close the Polls
10_12 PO"bOOk [BT:?2?7AC:Pluggedin | Voted: TOT 0 [111812015 1:19:33 PM 5




3. Tap “Continue” to print the Ballot Counts and Voter Counts reports. Two
reports will print.

4. Make sure all totals on the Consolidated Voter Counts Report and Consolidated
Ballot Counts Report are zero. Tell a chief judge right away if the totals are
not zero.

Figure - Zeroes on the Consolidated Voter Counts Report and
Consolidated Ballot Counts Report

Consol idated Voter Counts - -
o et 2 D] O Mmmg Consolidated Ballot Counts Repaort

Poll Description: Charles County Board of Elections .
Report Date and Time: Consolidation: # 20005001 EFB Number: 999

e D4/01/2010 .!L\:D'.'-:'.'-'

TOT DEM  REF HOH

Party Total Res Provisional issued @ @ O O
REP 0 0 0 Belss - 0 - 0 -0 -0
Cane -0 -0-0-0
DEM 0 g 0 MHat 0 0O O 0
GRN 0 0 0
LIB 0 a 0 Pravissued @ 0 0 0
UNA 0 0 0 ProvRBelss - 0 -0 -0 -0
OTH 0 0 0 ProvCanc -0 -0 -0-0
Hat Prav o o o o0
o 0

Tor 0 Q 0 /

DEM Judlg\/ GEM Judge

T REP Judge

REP J'._ldw_“ o

5. Give both reports to the chief judge. They will sign the reports and attach them
to the Pollbook Integrity Report.

6. The “Poll Status” will change from red to green. It will read “OPENED.”
Figure - Poll Status Says "OPENED" and Shaded Green

Main Screen 129
Manage Polls | Issue Ballots | Precinct Details | Manage System | Status|

6 ing’* When authorized by Chief Judges, tap “Open the Polls.” Tap “Continue” on -
| the pop-up screen that shows "Print Ballot Counts™ and "Print Voter Counts.” Verify that all
! totals are 0. Tap the “lssue Ballots™ tab then "Search Voter Roster” to begin checking-in

voters.
I ““Closing™ When authorized by Chilef Jud tap "Step #1-Close the Polla.” Print the

Statistics c lidati
Ballots | Voters | SDR Counts | Poll Status [OPENED
Standard BACs 0
Poll Opening Time 7:00AM |
Provisional Voter BACz 0 e —
Poll Closing Time 8:00PM 1

Standard Ballots 0
# of Registered Voters 2601 |
Provisional Ballots 0 y
Bulk Update Date | |

Daily Closing Step #2

Open the Polls Archive & Close Down

BT:?2? AC:Plugged In | Vouwd: TOT 0 |11/18/2015 7:00:00 AM =/

7. Repeat steps 1 through 6 for all pollbooks.
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Networking the Pollbooks
Networking for Same Day Registration

The barcode scanner is connected to a provisional judge pollbook.

The instructions to network the pollbooks for same day registration on election
day can be found in the Same Day Registration manual.

e All pollbooks have been turned on individually.

e The “Statistics” on the “Main Screen” are verified as zeroes for the
“Ballots,” “Voter,” and “SDR” tabs.

e The Consolidated Voter Counts Report and Consolidated Ballot
Counts Report are printed on each pollbook.

f Do not network (connect) the pollbooks until after:

The back of the pollbook has four ports. From left to right:

Power connection port (PWR) to attach the power cord

e Two USB ports (5> ) — one port to connect the printer and one port to
connect the handheld barcode scanner used for same day registration

® LAN port to attach the LAN cable that networks all the pollbooks in the
same polling place to each other.

Figure - Four Ports on the Back of the Pollbook

user serviceable parts
inside. Refer servicing

® CAUTION'!
NEBOLD" %
MODEL NO: ExpressPoll 5000 not di: No
1o qualified personnel
rece B

o == = MM

All cable connectors will only fit in the ports in one way. If the plug does not fit in
the port easily, ask for help. Put in the USB plug with the USB icon facing up. Put
the LAN plug with the locking tab facing up.

Power Connection

Two USB Ports
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Figure - Connections on the Back of the Pollbook

=
=
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=
8=
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=

Figure — Installed Cover on the Back of the Pollbook

Training Unit

Pollbook 10-15



Networking Three or More Pollbooks to the Hub

1. Turn all pollbooks OFF before connecting the network cables.

Figure - Power Button on the Top of the Pollbook

2. The hub equipment connects more than two pollbooks. The hub will allow
all pollbooks to synchronize data in the polling place. Different kinds of
hubs are used, so your hub may not look like the example.

Figure - Hub Used to Connect the Pollbooks

V-m_a_\ < -
scrsres ey -
i ——— Pontstats ——— 0 e
- o e s OfficeConnect switch @ 3com ==
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3. Plug the hub’s power cord into the first socket in the back of the hub.

Figure - First Socket on the Back of the Hub

4. Plug the power cord plug into the power strip. The hub’s power light
indicator will turn on.
5. Plug one end of a network cable into the LAN port of a pollbook.

Figure - LAN Port on the Back of the Pollbook

6. Plug the other end of the network cable into any port in the hub.

Figure - Port on the Back of the Hub
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7. Repeat steps 1 through 6 for each pollbook.

8. Turn each pollbook on ONE at a time. Wait until the “Launch” screen
appears before turning on the next pollbook.

Figure - Power Switch on the Top of the Pollbook

9. Move on to the “Checking Synchronization” section of this chapter.

Checking Synchronization

Make sure that the pollbooks are synchronized with other pollbooks in the polling
place. Look at the icons in the lower right corner of the screen.

Not Synchronized

.
10/1/2013 1:37:36 PM (@ @‘)

Synchronized

11/23/2015 6:53:53 AM @

If the pollbooks are not synchronized, make sure that all connections between
the pollbooks and the hub are plugged in. If the pollbooks will not synchronize,
tell the election field support or a chief judge right away. The election field
support or a chief judge will ask for technical help.
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During the day, check the totals for “Voted” at the bottom of the screen. Make
sure all the totals on all the pollbooks are the same.

Entering and Clearing Data in the Pollbook

The pollbook accepts only letters A-Z for name lookup. Do not use spaces,
hyphens or apostrophes. The voter’s name will print correctly (including
apostrophes) on the voter authority card.

e Tap the “backspace” key to delete one or more letters.
e Tap the “clear” key to delete an entire field.

e Tap the “Clear ALL” button to clear all search fields.

Finding Voters in the Pollbook

Election judges are not allowed to ask for ID. Election judges may
accept ID if offered by a voter. Election judges must ask the voter to
say their name, address, and month and day of birth. If unable to
speak, a voter may provide a written response or document.

1. Tap the “Issue Ballots” tab at the top of the screen.

Figure - "Issue Ballots" Tab on the Main Screen of the Pollbook

Main Screen _~—" —— e [

Manage Pollg | Issue Ballots | Plecincl Details | Manage System | Status

thhldvﬂ Tag the “lssue Dailols” tal then ~ Search Voler Roster™ 1o begin checking-in
memﬂwcm‘mw‘lﬂﬂ{mﬂm Print tha

Statistics C onsokdation Mumber 9900001

Ballots | Voters | SDR Counls Poll Sistus OPENED
Standird BACE a .
Foll Opaning Tima 700AM
Provisionasl Voler BACs g
Foll Closing Teme B:00FM
Swandard Dallots o

# of Reglstersd Voters 2601
Proviskonal Balots

i Updats Dais

Dady Cipsmg Bep ol
Arvhive & Choss Down

BTFPPACFugpedin | Mael TOT 8 THARXMELMNPM |
Pollbook 10-19

Crprri e Poilie




2. Tap the “Search Voter Roster” button on the bottom left of the “Issue Ballots”
screen.

Figure - "Search Voter Roster" Button on the Main Screen of the Pollbook

Main Screen 50

Manage Polls Issue Ballotsl Precinct Details | Manage System | Status)|

Use only letters A - Z for lookup. (No hyphens, spaces or apostrophes).

*** USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

Tap the "Search Voter Roster” button to check in voters.

The "Find Polls" button is used to find a polling place based on the voter's
street address.

—
BT:??7 . ted: DEM 0 REP 0 NOHN 0 TOT o | 10/29/2013 10:35:20 AM TN

3. The “Find Voters” screen appears next. You are ready to check-in voters.

Figure - "Find Voters" Screen on the Pollbook

e—————
< Find Voters ) 205
.WS or her name. Enter the first 4 letters of the voter's LAST NAME, then the  ~

first 3 letters of the FIRST NAME. A list of voters’ names will appear on the screen. The list will get
shorter as you add more of the voter's information.

When you see the voter's name on the list, ask the voter to state his or her MONTH AND DAY OF
BIRTH then tap on that voter's row to continue.

If TOO MANY voters are found, enter the voter's Middle Initial, DOB, & Zip Code. If NO VOTERS are
found, check the spelling or tap the "Search State” button. If you don't see the voter's last name in
v

Find by Name | Find by Address | Find by ID |

Last Name || @ Search Precinct/EV Count

FirstName | Middle Init.|

Zip Code Birth MMDD R « Search State

BT.??? AC:Online Voted: DEM 0 REP 0 NON 0 TOT 0 |10!29!2013 10:37:14AM & &
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4. Ask “What is your name?”- Use the 4-3 method by entering only the first 4
letters of the voter’s last name and the first 3 letters of the voter’s first name.

e Repeat the voter’s name.

e On the “Find Voter’s” screen, touch the “Last Name” field box. Then
type in the first 4 letters of the voter’s last name.

e Note: Do not use apostrophes or hyphens. For example, O’Neal should
be entered ONEA, El-Habib should be entered as ELHA, etc.

e Touch the “First Name” field box. Then enter the first 3 letters of the
voter’s first name. The list of names will get shorter as you add letters.

Figure - Last Name & First Name Field Boxes on the Pollbook

Find Voters

Name Address County |DOB | Status Issued |Party] - |
Linc Main St APT A Anne 03/01 | Active None REP
Abraham Quincy Anytown 12345 Arundel 1802

1 voters found

ind by Address | Find by ID |

< First Name [ ABR Middle Init.
Birth MMDD [03/01]

< Search Precinct/EV Count

< Search State (add mi)

1 2 3 4 5 6 7 8 l 9 (0] . Clear ALL
Q|W|E|R]T]Y]|]U 1 JO|P -
A|]S|D|JF|G]JH]J]K]L i G —
TE—— Return to
Z|X|cC \l' B | N | M| spacel clear Main

Vot

:

[BT:?7? AC:Online DEM 0 REP 0 NON 0 TOT 1 |[10/1/2013 1:26:06 PM %

then you may need to narrow down the search. Tap the “Middle Init” field
box and tap the first letter of the voter’s middle name. If the voter has no
middle name, use the “space” key to enter a blank space in the “Middle
Init” box.

i If a scroll bar appears on the right side indicating a long list of names,

You may also narrow the voter search by entering the voter’s zip code or
& month and day of birth. This can only be done after at least one letter has
been entered for the voter’s last and first name fields.
5. Ask “What is your month and day of birth?”
Make sure the month and day match the date shown in the DOB field.

Confirm the voter’s month and day of birth to make sure you see the

correct voter. Be careful not to confuse father and son, mother and
daughter, father and daughter, etc.
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Figure - DOB Field on the Pollbook

| .

Find Voters Confirm Month
Name Address Countyf [DOB ed [Pd agnd Day of Birth
Linc Main St APT A Anne 03/01 | A (= None RH
Abraham Quincy Anytown 12345 Arund 1802

N
[

1 voters found.

Find by Name | Find by Address | Find by ID |

Last Name | LINC = Search Precinct/EV Count
First Name | ABR Middle Init.
Zip Code Birth MMDD 03_,014 |  Search State (add mi)

|B'|':???Ac:0n|ine | Voted: DEM 0 REP 0 NON 0 TOT 1 |1m1rzo131:26:06 PM &

6. If you found the information for the right voter, go to the section called
“Checking in Voters.”

7. If you cannot find the voter’s name in the precinct roster:

e Make sure you entered the voter’s name without punctuation
(apostrophes, hyphens, etc.).

e Enter the voter’s date of birth (use the MMDD format). For example,
“August 2” would be entered as “0802.”

e Check all possible variations of spelling for the name or ask the voter
to spell his or her name.

e Search the State roster (see the “Finding Voters in the State Roster”
section below).

e Search for the voter by his or her address (see the “Finding Voters by
Street Address” section below).
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Finding Voters in the State Roster

If you cannot find a voter’s name in the precinct roster and have verified the
correct spelling, tap the “Search State” button to widen the search.’

Figure - "Search State" Button on the Pollbook

Find Voters 205
*** Voter NOT FOUND in Precinct ***,
Search the state for this voter:

1) Make sure that the "4 & 3" letters are entered correctly

(first 4 letters of last name, first 3 letters of first name)

3) Enter Date Of Birth

2) Enter Middle Initial

4) Tap the "Search State™ button.
If voter is still NOT FOUND, try "Find by Address"

Find by Name | Find by Address | Find by ID |
Last Name|ZZZZ = Search Precinct/EV Count

First Name [ZZZ Middle Init. [X
Zip Code [20201 Birth MMDD [09/19] ¢ Search State

BT:??7? AC:Online I Voted: DEM 0 REP 0 NON 0 TOT o I1Dl1!20133:21:43PM EEE

If there are too many voters found in the State, enter more letters of the last and
first names to narrow the search.

When searching for a common name (Jane Smith, Mary Williams,
James Johnson, etc.), the best way to narrow the search is to add the
voter’s middle initial, date of birth, and/or zip code.

To use the middle initial to search for a voter with no middle name,
you must use the “space” key to enter a blank space in the “Middle

Init” box.

Pollbook 10-23



Finding Voters by Street Address

If you cannot find a voter’s name after checking for various spellings, tap the
“Find by Address” tab. Enter the voter’s house number and street name.

Figure - "Find by Address" Tab on the Pollbook

Find Voters 1T

Find a voter using a street address: i
1) Enter the Street name J

Note: If street name has a direction (N, S, E, W, NE, NW, SE, SW)
the abbreviated direction MUST be included (with no period).
Example: If voter lives on South Main Street, enter "S MAIN"

2) Enter the House

Find by Nam Find by ID |
House # | ¢ Search Precinct/EV Count
Street | Tap here to enter data Apt{
& .
Zip Code Search State (add mi)

BT:??? AC:Plugged In Voted: TOT 2 [ 1142016 2:59:01 PM e

Figure - "House #" and "Street" Fields on the Pollbook

Find Voters 205
Name ’_ Address _\ County DOB | Stat I d Party;|

Harrison 9 Main St Anne 09/14 | Active ABS UNA
William Henry Anytown 12345 Arundel 1952 I d

| - |
Fin Find by Address | Find by ID | 1 voters found.
‘ House # |9 ¢ Search Precinct/EV Count
t [MAIN] Apt. |
Zip Code « Search State

BT:??? AC:Plugged In dEiE Ter U | 10/1/2013 3:41:21 Pm EE

& The “Find by Address” lookup always searches the entire state.
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If a voter's street name includes a direction, type “N” for “North,” “S” for “South,”
etc. DO NOT put a period after the abbreviation.

Do not type the street type — such as “Street” or “Avenue.”

Select the voter’s name on the “Find Voters” screen to continue checking in the
voter.

Voter Not Found in the Pollbook

If you cannot find the voter’s name in the pollbook, tell a chief judge right away.
The chief judge will contact the Carroll County Board of Elections office. After
contacting the elections office, the chief judge will explain the voting options to
the voter.

The individual may be eligible to register to vote using same day registration.
Send the individual to the provisional judge.

If the voter is registered to vote and is at the correct precinct for the voter’s
address, all contests on the provisional ballot will be counted.

If the voter is registered to vote and is not at the correct precinct, the voter can
choose to go to the correct precinct. If the voter insists on voting at the polling
place, a provisional ballot will be issued and only the contests the voter is eligible
to vote for will be counted.

If the voter is not registered to vote at that precinct and is not eligible to register
using same day registration, the local board of elections will determine whether
the individual’s ballot will be counted.

Voter is Registered in Another Precinct

The voter can choose to go to his or her correct precinct to vote. Or the voter can
stay and vote a provisional ballot.

e If the voter chooses to go to the correct precinct, every contest will be
counted.

e If the voter chooses to stay and vote a provisional ballot, only the contests
the voter is eligible to vote for will be counted. Use provisional code 1.
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The electronic pollbook will find a voter’s assigned polling place based
on the voter’s registered address. See the “Find a Voter’s Correct
Polling Place” section in this chapter.

Finding a Voter’s Correct Polling Place

1. Tap “Find Polls” under the “Issue Ballots” tab on the Main Screen.

Figure - "Find Polls" Screen on the Pollbook

Main Screen

130

Manage Polls Issue Ballots] Precinct Details ] Manage System ] Status

Use only letters A - Z for lookup. (No hyphens, spaces or apostrophes).

*** USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

Tap the "Search Voter Roster” button to check in voters.

The "Find Polls" button is used to find a polling place based on the voter's
street address.

—

Search Voter Roster Find Polls

[BT:??77 AC:Online [ Votea: DEM 0 REP 0 WON 0 TOT 10/29/2013 10:35:20 AM =

2. Enter the voter’s current address. Start with just the street name.

Figure - Entering the Voter's Address on the Pollbook

Find the correct Polling Place for a Street Address €0
Find the polling place for a street address: =
1) Enter the Street name
Note: If street name has a direction (M, S, E, W, NE, NW, SE, SW)
the abbreviated direction MUST be included (with no period).
Example: If voter lives on South Main Street, enter S NMAIN™
2) Enter the House Number
=l
e =
Street |Tap here to enter data Apt.
Zip Code |
Clear
[ e o b
[ | e [ R r—— [ r—— r— - —— Go Back to
Find Voters
| BT:?7?7 AC:Plugged In | Voted: TOT [] | 11/19/2015 1:36:34 PM = a.\

e If the street name includes a direction, the street name must be preceded
by the directional abbreviation (N, S, E, W, etc.). Do not put periods after
the abbreviation. Do not enter a street type (St, Rd, Ave, Ct, etc.) after the
street name.
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For numbered streets, first try numbers (not spelled out.) Try “2ND” for 2"
Street or 2" Avenue, “5TH” for 5" Ave. If the street is not found, try

spelling out the street. For example, try: “FOURTH” for 4t Street or 4"
Avenue, “W FIFTH” for West 5™ Street.

3. All address ranges that match the search criteria will be displayed. Enter the

house number and zip code to narrow the search. Tap the row to display the
polling place details.

Figure - Address Search Result on the Pollbook

q

Find the correct Polling Place for a Street Address b
&77 ﬂo. Apt No. Side | Precinct =
Main Ave SYWW 2 to B 002007 -1
Slen Burnie 21061 320
ih St 00 t B 002-004-1
Prin i >
Main St 00 to B 003-001-1
Srantsville 21536 724
Main St 00 to B 010-000-1
Deer Park 21550 535 =l
24 Streets Found
House # |6 2]
Street | MAIN| Apt.
Zip Code Ll
5 Clear
. GoBackto
Find vYoters
BT:??7? AC:Plugged In Voted: TOT 0 11/19/2015 1:20:56 PM ENES

Figure - Poll Name and Address on the Pollbook

Consolidation Number o

[0p2002007

N
L,

Consolidation Description

[Dist-Prec: 002007 -1

Vialion By ‘f“l
2

mame and Address

|

gt
8

Dorme’

e
Stewart P

Richard Henry Lee Elementary
School

400 A Street SW

Elen Burnie MD 21061

8

i abeig plo
D yagets
£

*rint Information
———_

S —

(1007
Aquahart Rd
D

Go Back

BT: 7?77 AC:Plugged In Voted: TOT o 11192015 1:22:31 FPM & .EH
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4. Tap the “Print Information” button for a paper print-out of the polling place
name and address that can be given to the voter. The map will not print.

Figure - Polling Place Name and Address for the Voter

YOUR POLLING PLACE IS:
Richard Henry Lee Elementary
School

400 A Street SW
3len Burnie MD 21061

5. Tap “Go Back,” then tap “Go Back to Find Voters” to return to the Main Screen
to continue checking in voters.

Checking in Voters

1. Once you have located the voter’s name, tap anywhere in that voter’s row on
the screen to open the “Voter Record” screen. The “Voter Details” tab will be
open.

Figure - Voter's Row on the "Find Voter's" Screen on the Pollbook

Find Voters 4t
=<
Address County DOB | Status Party | - |
Linc Main StAPT A Anne 03/01 | Active None REP~
Abraham Quincy Anytown 12345 Arundel M802 >
T — /

~ |

1 voters found.

Find by Name | Find by Address | Find by ID |

Last Name | LINC = Search Precinct/EV Count
First Name | ABR Middle Init.

Zip Code Birth MMDD 03;0174  Search State (add mi)

BT:-??7 AC:Online Voted: DEM 0 REP 0 NON 0 TOT 1 [10/1/2013 1:26:06 PM ETE
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2. Ask “What is your address?”’
Compare the voter’s response with what is shown in “Voter Details.” If the

voter’s response is the same as what is shown at the top of the screen, go to
step #3.

If the voter’s address is different than what is shown in the pollbook,
see item #1 of the “Special Situations” section of this chapter.

If the voter’s address is marked “Confidential,” the voter’s address will
not appear in the pollbook. Do not ask the voter to verify his or her
address. Continue the check-in process.

3. Check the information on the screen to confirm that you have the correct
voter. When you are sure you have the correct voter, go to step #4 (if this is a

primary election) or step #5 (if this is a general election). Tap the “Go Back”
button if you have selected the wrong voter.

Figure - Check Voter's Information on the Pollbook
MotesRecoTdl 250

Linc Main StAPTA
Abraham Quincy Anytown 12345

Vote er History | Precinct Details |

Confirm that this is the correct\voter. Verify name, month & day of birth, and address. If the
voter's information is "Confidential', do NOT ask the voter to provide his or her address.

If any voter information is inco!

t, follow procedures in Chapter 8 of the Election Judges”
Manual.

Precinct |001-001-1 | DOB 5/2/11842

Status | Active

Registered name: Party Repubican |

[ Linc, Abraham Quincy

Issued
‘ ID Require | Eiane

_ Comments
CONG=03; LEGIS=32; COUNCIL=001

————
Issue

Standard Ballot i

BT:??? AC:Online | Voted: DEM 0 REP 0 o ol TnT o 1=

REVIEW and
CONFIRM

12/2013 10:30:28 AM £

4. If this is a primary election: Quietly ask “What is your party affiliation?” |f

the voter’s response is the same as what is shown in the “Party” box, go to
step #5.
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A

Sometimes, the voter might claim a different party affiliation than is
shown on the pollbook, or the voter wants to vote another party’s
ballot, or the voter does not have a ballot for this election. If any of

those are true, see item #2 of the “Special Situations” section of this
chapter.

Figure - Checking the Voter's Party Affiliation on the Pollbook

Voter Record
‘ Linc ‘

260

Abraham Quincy

Main StAPTA
Anytown 12345

Voter Details ] Identification Voter History \ Precinct Details]

Confirm that this is the correct voter. Check the voter's NAME, ADDRESS, and DOB. If the
voter's information is "Confidential”, Do NOT ask the voter to state his or her address.

If any voter information is incorrect, give the voter a Voter Update Form.

 [Lom |y

Precinct |001-001-1 DOB 05/02/1842 Status | Active

-
ID Reumisag

Registered name:

Comments

CONG=03; LEGIS=32; COUNCIL=001

BT:??? AC:Plugged In | Voted: TOT

| 1/23/2018 10:30:56 AM

5. Review the “Status” box in “Voter Details.” If the status shows “Active” or
“Inactive”, go to step #6.

Figure - "Active" Status on the Pollbook

Voter Record

Linc
Abraham Quincy

260

Main StAPTA
Anytown 12345

Voter Details I Identification Voter History ] Precinct Details]

Confirm that this is the correct voter. Check the voter's NAME, ADDRESS, and DOB. If the
voter's information is "Confidential”, Do NOT ask the voter to state his or her address.

If any voter information is incorrect, give the voter a Voter Update Form.

i m s

Precinct DOB Active
VRN |3 |
Registered name: Party |Repub|ican | None
ID Required | |
Comments
CONG=03; LEGIS=32; COUNCIL=001

BT.??? AC:Plugged In | Voted: TOT | 1/23/2018 10:30:56 AM
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If the voter’s status is “Pend1”, “Pend2”, “ABS Issued”, or “Voted

If the voter’s status is “Inactive” and the “ID Required” box is blank,
see item #4 of the “Special Situations” section of this chapter.

> D>

Early”, see item #3 of the “Special Situations” section of this chapter.

If the voter’s status is “Active” or “Inactive” and the “ID Required” box

is “Show ID”, see item #6 of the “Special Situations” section of this
chapter.

6. Review the “Issued” box in “Voter Details.” If the status shows “None” or is
blank, go to step #7.

Figure - "None" Issued Status on the Pollbook

Voter Record LD
Linc Main StAPTA
Abraham Quincy Anytown 12345
Voter Details Identification Voter History Precinct Details

Confirm that this is the correct voter. Check the voter's NAME, ADDRESS, and DOB. If the e
voter's information is "Confidential”, Do NOT ask the voter to state his or her address.

m

If any voter information is incorrect, give the voter a Voter Update Form.

Precinct |001-001-1 DOB |05/02/1842 Status | Active
VRN [3 | —-
Registered name: Party |Repub|ican | Issued m
ID Required | |
Comments

CONG=03; LEGIS=32; COUNCIL=001

— frT————zvze=e [TV

Standard Ballot Provisional Ballot St
BT:??7? AC:Plugged In | Voted: TOT 0 | 1/23/2018 10:30:56 AM EE

If the voter’s “Issued” box is “Reg Issued” or “PROV”, see item #5 of the
“Special Situations” section of this chapter.
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7. Review the “ID Required” box in “Voter Details”. If the “ID Required” box is
blank, tap the “Issue Standard Ballot” button and go to Step #8.

Figure - "ID Required" Box is Blank on the Pollbook

Voter Record

260
Linc

Abraham Quincy

Main StAPTA
Anytown 12345

Voter Details

Identification

Voter History

Precinct Details ]

Confirm that this is the correct voter. Check the voter's NAME, ADDRESS, and DOB. If the
voter's information is "Confidential”, Do NOT ask the voter to state his or her address.

m_|»

If any voter information is incorrect, give the voter a Voter Update Form.

1

Precinct (001-001-1 DOB |05/02/1842

VRN |3

Status | Active

Registered name:

ID Required |

Comments

CONG=03; LEGIS=32; COUNCIL=001

BT:??? AC:Plugged In |

Voted: TOT 0 |1r23.fzo1s 10:30:56 AM

B
If the voter’s “Status” is “Active” or “Inactive” and the “ID Required”

box is “Show ID”, see item #6 of the “Special Situations” section of this
chapter.
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Figure - Status, ID Required, Issued and What to Do Chart

Status 1D Required Issued What to do
Active Blank None or Blank Issue Standard Ballot
Active Show ID None or Blank Go to #6 of “Special
Situations”

Active Blank or Show ID | Reg Issued or Prov Go to #5 of “Special
Situations”

Inactive Blank None or Blank Go to #4 of “Special
Situations”

Inactive Show ID None or Blank Go to #6 of “Special
Situations”

Inactive Blank or Show ID | Reg Issued or Prov Go to #5 of “Special
Situations”

Pendl Go to #3 of “Special
Situations”

Pend2 Go to #3 of “Special
Situations”

ABS Issued Go to #3 of “Special
Situations”

Voted Early Go to #3 of “Special
Situations”

8. Enter your first name and the first letter of your last name when prompted.

A

The first time you issue a voter authority card, you will be prompted to
enter your name. Type in your name or initials and tap “OK” to

continue. You will not have to enter your name or initials to issue
ballots again unless the judge’s name on the electronic pollbook is
reset. See the “Reset Judge’s Name” section of this chapter for more
information.
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Figure - Entering Judge's Name on the Pollbook

Voter Record

260

Linc

Abraham Ql-liJ P1 enter your name.

Voter Detd

Confirm that
voter's infor|

If any voteri

Precinct |001

Judge's Name | TRACY D|

CONG=03; L

—_— -

the

| BT:??? AC:Online

| Voted: DEM 0 REP 0 NON o0 TOT 0 |11:5:zo133:19:4sPM ENE

9. A voter authority card will print.

10. Ask the voter to check the printed information and sign the voter authority

card.

Figure - Voter Authority Card

VOTER AUTHORITY CARD
Presidential General Election 2012

Linc. Abraham Quincy N

Main St APT A. Anytown 12345

DOB: &/2/1842

ID#: 3 Party: Republ ican

DIST/PREC: 001-001-1.CONG=03: LEGIS=32: COUNCIL=001

EPB Number :018797

Ballot Style: 2

Issued: 12/16/2013 09:45:03 Issued By: ABIGAIL G
Reason: 0

IMPORTANT

1f vour address or other Information has changed. piease
request the Voter Update Form from an election judge.

Piease sign in the space below. /

T T —

Check-in Judes Initials: . \

Ballot Issuine Judee: _______.._... Votineg Judge

D0 NOT REMOVE THIS CARD FROM THE POLLING FLACE
g e d Rk xaikkidd s Rl ] FEr et e s s T EEEEE

—| review
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If you checked in the wrong voter and have already printed a voter
authority card, tell a chief judge right away.

small and insists on being able to read it and sign it, tell the chief
judge. If the polling place has a copy machine the chief judge can
enlarge the voter authority card so that the voter is able to see it
better. After the voter signs the copy the check-in judge will staple the
original voter authority card printed from the pollbook to the enlarged
copy.

j If a voter cannot read the voter authority card because the print is too

11. The check-in judge initials the voter authority card.

12. The check-in judge will direct the voter to the ballot issuance table with the
voter authority card.

13.This voter will now be marked as “Reg Issued” in the “Issued” column on the
“Find Voters” screen.

Figure - "Reg Issued" Status on the Pollbook

Find VVoters 205
Name Address County [DOB [ Statug [Issued marty |-
Linc Main St APT A Anne 05/02 | Actife EY
Abraham Quincy Anytown 12345 Arundel 11842

- |
o " _ 1 wvoters found.
Find by Name | Find by Address | Find by ID |
Last Name | LINC| = Search Precinct/EvV Count
First Name | Middle Init
Zip Code ,7 Birth MMDD ,7  Search State (add mi)

Clear ALL

_Refuf'n_to
Main

| BT:??7 AC:Plugged In | Voted: TOT 2 | 11i19/2015 3:25:30 FM ENE]
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The “Voted:” counts on the status bar will increase by one for each
voter who is issued a ballot. Counts shown are the number of voters,
not ballots. A “re-issued” ballot will not increase the count. Party
counts are based on the ballot issued party.

Issuing a Provisional Ballot (Provisional Judges Only)

Sometimes the pollbook will not let you issue a regular ballot to a voter. Instead,
the pollbook only lets you issue a provisional ballot. For example, voters with
“pending” status or voters not in their registered precinct must vote a provisional
ballot.

There are also times when the pollbook will let you issue a regular ballot to a
voter, but the voter should be issued a provisional ballot instead. One example is
a voter that has “Active (or Inactive) — show ID.” Another example is a voter
whose identity is challenged by a challenger or watcher, if the voter cannot show
acceptable identification. Voters during extended hours must also vote a
provisional ballot. If a voter claims a different party affiliation than what is shown
in the pollbook during a primary election, the voter must vote a provisional ballot.

& If a voter cannot be found in the pollbook, the voter must vote by
provisional ballot.

If the voter must be issued a provisional ballot, the steps are:

1. Check the voter’s information on the “Voter Details” tab in the “Voter Record”
screen.

2. Tap the “Issue Provisional Ballot” button.

Figure - "Issue Provisional Ballot" Button on the Pollbook

Voter Record 260

10 Main St
John Quincy Anytown 12345

Voter Details | Idenjtification | Voter History | Precinct Details |

d as "Voted Early."” If the voter wants to cast a ballot now,
he or she must vote by provisional ballot.

Enter "4" on the "Enter Provisional Reason" screen.
e — l B o _
Registered name: Party Democrat |

[ Adams, John Quincy ID Require —| Issued | None

) Comments
CONG=03; LEGIS=32; COUNCIL=001 ‘ ’

=~ NG

N
Issue Go Back
Provisional Ballot |
BT.??? AC:Online I Voted: DE REP 0 NON o T |12l'12l'2013 12:13:03 PM ETRE]
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3. The “Select Ballot” screen will appear. Tap “Select Ballot Reason” to open a
drop-down menu of reason codes for why the voter must vote a provisional
ballot. Choose the correct code for that voter.

Figure - "Select Ballot Reason" Dropdown Menu on the Pollbook
Select Ballot 310

Verify voter's Precinct. Select the appropriate reason code from the drop down. Then tap "Issue
Provisional®.

Verify Voter's PRECINCT Select PARTY
001-001-1 Non-Partisan

Democrat

Republican

Voter Name |Linco|n,Abraham Quincy | Precinct |001-001-1

Ballot Style |2 | =Panel Ball | |
R —
q Select Ballot Reason |Click dropdown to select reason -
Select poes an il
Paper Ballot No Ballot Issued
BT:??? AC:Plugged In | Voted: TOT 3 | 1/14/2016 3:14:49 PM T

& The voter’s current information is highlighted in blue.

Carefully choose the correct provisional ballot reason code. It is very
important to enter the correct reason code.

4. The “Select Paper Ballot” button will become available after a provisional
ballot reason code is selected.

Tapping the “Cancel No Ballot Issued” button will return you to the
“Find Voters” screen.
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5. Tap the “Select Paper Ballot” button.
Figure - "Select Paper Ballot" Button on the Pollbook

310

Select Ballot

Verify voter's Precinct. Select the appropriate reason code from the drop down. Then tap "Issue
Provisional™.

Verify Voter's PRECINCT Select PARTY
001-0011 Non-Partisan
Democrat

Republican

Voter Name |Lincoln,Abraham Quincy | Precinct (001-001-1

Ballot Style |2 | =Panel Ball | |

Select Ballot Reason ([ [OAEEGRLEGER LTS 8 TR g -

——

Select
Paper Ballot

BT.??? AC:Plugged In | | 1/14/2016 3:17:16 PM B

6. The voter authority card will print. Initial it. Have the voter review and sign it.

e If the voter is unable to read the information on the voter authority card,
read the information out loud to the voter and ask them to confirm that

the information is accurate.

e If the voter is unable to sign or otherwise mark the voter authority card
with an “x”, write in the space for the voter’s signature: “Unable to sign.”
Then sign your name and write the date under the statement.

7. Circle “PROVISIONAL BALLOT” and the “Reason Code: #” on the top of the
voter authority card.

8. The pollbook will return to the “Find Voters” screen.

The reason code will print on the voter authority card. The provisional
judge needs to write the same reason code on the voter’s provisional

ballot application.
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Figure - Provisional Ballot and Reason Code
Printed on the Voter Authority Card

VOTER AUTHORITY CARD
Presidential Gereral Training 2016

* % Kk k F Kk k k £ k % £ k k &k k &k & & k & ¥k ¥k F ¥ ¥k ¥ ¥ ¥

Rﬂasunl:nd.a:m
* kK K K K A * k& ok ok K E ¥ Kk * ok ok k k K k ¥ ¥

SMITH., JOHN

417 E Baltimore St. Baltimore 21202

DOB: 10/14/ 1880

1D#: 3BD6T23p-0f f9-4aBe—EB0ef-b83cfi15e40ab

Registered Party: Democrat

Assiened Dist/Prec: 004-001. CONG=07: LEGIS=48 COUNCIL=011

EPE Numbaer: 054955

Ballot Issued Dist/Prec: 001-007. CONG=07: LEGIS=448: COUNCIL
=001

DO NOT ISSLE REGULAR BALLOT
Provisional Ballot Stvle: 2

Issued: 08/31/2016 14:48:16 Issued By: JUDGENAME
Issuing Consolidation: O4EVO1

Please sien in the space below.

Check-in Judge Initials: ___

Provisional Judge Initials:_____

nn NNT RFMOVE THIS CARD FROM THE POLLING PLACE

9. The voter will now be marked as “PROV” in the “Issued” column on the “Find
Voters” screen.

Figure - "PROV" Issued Status on the Pollbook

Find Voters 28
Name Address County |DOB | Status ‘I;‘ rty| - |
Adams 10 Main St Anne 10/20
John Quincy Anytown 12345 Arundel /1922

=]

= 1 found.
Find by Name | Find by Address | Find by ID | voters foun

Last Name |ADAM & Search Precinct/EV Count

First Name [ JOHN Middle Init. | Q[

Zip Code Birth MMDD ¢ Search State

BT:??? AC:Online Voted: DEM 0 REP 1 NON 1 TOT 2 |1m13;201311:45:31 AM H=
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Special Situations — (Provisional Judges Only)

The pollbook has been set up so that a check-in judge can issue either a regular
ballot or a provisional ballot. Sometimes the pollbook will allow only a provisional
ballot to be issued to a voter. Most of the time, the instructions in the top section
of the screen will tell you what to do.

Special Situations #1 - Voter Moved

If the voter’s current address is different from the address shown in the pollbook,
ask the voter WHEN they moved to the current address.

Note: a voter can only change their address at an early voting center during
early voting. On election day, a voter may update their address information for
after the election, but the changed address will not apply until after the election
is complete.

e For election day, if the voter moved within 21 days of election day, give the
voter a Voter Update Form. If the voter fills out the Voter Update Form and
signs it, and if the voter has appeared at the correct precinct for the voter’s
old address, give the voter a regular ballot. If the voter refuses to fill out and
sign the Voter Update Form, or if the voter has not appeared at the correct
precinct for the voter’s old address, then give the voter a provisional ballot.
See the “Issuing a Provisional Ballot” section of this chapter.

e For election day, if the voter moved more than 21 days before election day,
the voter must be issued a provisional ballot. The provisional ballot
application will update the voter’s information. If the voter is at the correct
precinct for their new address, the entire provisional ballot may be counted.
If the voter is at the correct precinct for their old address, only those races
the voter is entitled to vote on will be counted. No Voter Update Form is
needed.

If the voter moved more than 21 days before election day, the voter
must use a provisional ballot. The provisional ballot application will
serve to update the voter’s information, and no Voter Update Form is
needed.
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“21 Day” dates for the 2026 elections:
Primary Election - If the voter moved on or before June 2, 2026, the voter
must vote a provisional ballot.
General Election - If the voter moved on or before October 13, 2026, the
voter must vote a provisional ballot.

Special Situations #2 - Voter Claims a Different Party Affiliation or Whose Party
Does Not Have a Ballot (Primary Election Only)

Some voters claim a party affiliation that is different from what is shown in the
pollbook. Voters may want to vote a ballot that is not for the party shown in the
pollbook. Some voters belong to a party that does not have a ballot for the
primary election.

If a voter insists on voting a ballot for a party that is different from the party
affiliation shown in the pollbook, they must vote a provisional ballot. If the voter’s
party does not have a ballot for the primary election, the voter must vote a
provisional ballot. Use provisional code 3 for both situations.

Special Situations #3 - Voter’s Status is “Pend1”, “Pend2”, “ABS Issued”, or “Voted
Early”

Pend 1: The voter may only be issued a provisional ballot. The voter’s driver’s
license number or the last four digits of his or her social security number could
not be verified. Use provisional code 7

e The voter can show an acceptable ID now. If the voter does not have
acceptable ID with them at the polling place, the voter can show acceptable
ID to the Carroll County Board of Elections before the canvassing of
provisional ballots. Canvassing of provisional ballots begins on the 2"
Wednesday after the election. If the voter does not show acceptable ID by
the deadline, the voter’s ballot will not be counted.

Pollbook 10-41



Figure - "Pend 1" Status on the Pollbook

Voter Record

Madison
James

7 Main St
Anytown 12345

Voter Details | Identification | Voter History | Precinct Details |

This voter can only vote a Provisional Ballot. This voter must show a form of
ID to the Provisional Ballot Judge.

Use reason code 6

Precinct 001-001-1 | DOB 4/25/1940 Status m)

Registered name: Party [Green |

Madison, James ‘ ID Require [Show ID Issued ,None—
Con t:

CONG=03; LEGIS=32; COUNCIL=001

BT:??? AC:Online | Voted: DEM

0 [12112/201312:11:41PM 5

Pend2: The voter may only be issued a provisional ballot. The voter’s driver’s
license number or the last four digits of his or her social security number was not
provided by the voter during registration. Use provisional code 7.

e The provisional ballot will be counted if:

o The voter provides a Maryland driver’s license or the last four digits of

the voter’s social security number; and
o

The Carroll County Board of Elections can confirm the voter’s
information.

e |f the voter does not provide the required ID information, or if the
information cannot be confirmed by the Carroll County Board of Elections

before the end of the canvassing period, then the voter will not be registered
to vote and the ballot will not be counted.

Figure - "Pend 2" Status and "Need DL#-SSN#" on the Pollbook

Voter Record

Monroe
James

260

8 Main St
Anytown 12345

Voter Details | Identification | Voter History | Precinct Details
This voter can only vote a Provisional Ballot. This voter must provide a
Driver's License # or Social Security # on the Provisional Ballot Application.

Use reason code 7

Precinct [001-001-1 | DOB [3/18/1901 Status [Pend2 >
Registered name: Party Libertarian >
[ Monroe, James

Is

‘ ID Require Need DL#-SSN#

Com t:

CONG=03; LEGIS=32; COUNCIL=001

| BT:72? AC:Online | votea: pEM
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ABS Issued: The voter may only be issued a provisional ballot. The voter has
already been issued an absentee ballot. The provisional codes for reason code 4

are:
1. 4a “Voter did not request a mail-in ballot”
2. 4b “Voter did not receive mail-in ballot as requested”

3. 4c “Voter received a MIB but did not return it and chose to vote in
person”

4. 4d “Voted a MiB but wants to change vote or is unaware if MiB was
counted”

Figure - "ABS Issued" Status on the Pollbook

Voter Record

Harrison 9 Main St
William Henry Anytown 12345
Voter Details | Identification | Voter History | Precinct Details |

This voter has been issued an absentee ballot. If the voter wants to cast a
ballot now, he or she must vote by provisional ballot.

Enter "4" on the "Enter Provisional Reason" screen.

Active

Precinct 001-001-1 | DOB 2/16/1819 Status
ABS Issued

Registered name: Party Unaffiliated

[ Harrison, William Henry ID Require |

Comments

BT:?7?? AC:Online Voted: DEM 0 REP 0 MNON 0 TOT o |123‘12J‘2013 12:12:41 PM 8

CONG=03; LEGIS=32; COUNCIL=001
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Voted Early: The voter may only be issued a provisional ballot. The voter has

already voted during early voting. Use provisional code 5.

Figure - "Voted Early" Status on the Pollbook
Voter Record

Adams
John Quincy

Voter Details

10 Main St
Anytown 12345

| Identification Voter History | Precinct Details

he or she must vote by provisional ballot.

Enter "4" on the "Enter Provisional Reason" screen.

This voter is flagged as "Voted Early."” If the voter wants to cast a ballot now,

Precinct [001-001-1 | DOB [3/16/1800 | (Status

Registered name: Party Other Parties |

. Adams, John Quincy ‘ ID Require | Issued | None
Comments

CONG=03; LEGIS=32; COUNCIL=001

BT.??7? AC.Online | Voted: DEM 0 REP 0 NON 0 TOT o |121‘121‘201312:13:03PM

Special Situations #4 - Inactive Status Voters (“ID Required” box is blank)

EX)E]

Figure - "Inactive" Status and "ID Required" Field is Blank on the Pollbook

Voter Record

260

5 Main St

Jefferson
Anytown 12345

Thomas

Voter Details | Identification Voter History

| Precinct Details
This voter is “Inactive.”

Issue a standard ballot if:
The voter’s address is correct, or

Precinct |001 -001-1 |

DOB Status | Inactive
=Voter Ball |:|
Registered name: em
ID Required |
Comments
CONG=03; LEGIS=32; COUNCIL=001

=

=

| BT: 7?77 AC:Plugged In |

Voted: TOT 2 | 11/19/2016 4:14:10 PM
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Issue a regular ballot, not a provisional ballot, to Inactive Status voters when:

e The voter did not move and signs the Affirmation of Residency for Inactive
Voter. The affirmation is automatically printed on the voter authority card
for “Inactive” status voters when a regular ballot is issued.

e The voter appears on election day and says that they have moved. The voter
moved within 21 days of election day. If the voter appeared to vote at the
correct precinct for the voter’s old address, the voter must complete a Voter

Update Form and must sign the Affirmation of Residency for Inactive Voter
printed on the voter authority card.

Figure - Affirmation of Residency for Inactive Voter on the Voter Authority Card

VOTER AUTHIRITY CARD ‘
2017 City of Amapol is Primary Election

Jafferson, Thomas

5 Main St,  Anytown 12345
DoB: 8/20/1830

ID§: 8

Affirmation of e A ——
. umber : 007168
Residency for T

Inactive Voters

Ballot Style

Issusd: 02/18/2017 16:02-27 lssued By: JOHN §
Issuing Consol idation: 02001001

Reason: 0
#AFF IRMATION OF RESIDENCY FOR INACTIVE VOTER¥#
RS I hereby affirm. under penalty of perjury. that
the address printed above or the address 1 provided on

the Voter Update Form is ny current residence address.
Please sign in the space below.

Voter Signature
Check-in Judge Initials
Ballot lssuing Judge e Votine Judee

DO NOT REMOVE THIS CARD FROM THC POLLING PLACE.

If the voter refuses to sign the affirmation of residency, tell a chief
judge right away.

Give Inactive Status voters a provisional ballot when:

e The voter moved more than 21 days prior to election day. Use provisional
code 2.

The Affirmation of Residency will not print on the voter authority card
for provisional voters.
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Special Situations #5 - “Issued” Box is “Reg Issued” or “PROV”

The pollbook shows that the voter has been previously issued a ballot. Inform the
voter that they are marked as having already been issued a ballot.

Reg Issued:

e |If it can be confirmed that the voter’s ballot has not been cast, a regular
ballot, not a provisional ballot, may be reissued by a chief judge. See Chapter
5 — Chief Judges for instructions. Only chief judges can reissue a ballot.

e If the ballot has been cast, or it is uncertain if the ballot has been cast, the
voter may only be issued a provisional ballot. Use provisional code 5.

PROV:

e Avoter who is checking-in and has status “Prov”, and if the voter insists that
he or she has not voted or attempted to vote, only a chief judge may issue
the provisional ballot (a supervisor password is required).

If the voter insists that he or she has not voted or tried to vote, tell a
chief judge right away. The chief judge will contact the Carroll County
Board of Elections for additional instructions.

be checked in on the pollbook again to receive a replacement ballot.
This is true whether voters vote a regular ballot or a provisional ballot.
See instructions for spoiled ballots.

Q If voters make a mistake while voting their ballot, they do not need to

Special Situations #6 - ID Required — Show ID (Active or Inactive)
If an “Active” or “Inactive” voter is listed as “Show ID,” ask the voter for ID.

e If the voter presents an acceptable ID (see the chart below), then issue the
voter a regular ballot. A Voter Update Form must be completed to record
this information.

e If the voter does not present an acceptable ID, issue the voter a provisional
ballot. Use provisional code 6.

10-46 Pollbook



Voter Record 260
Adams 6 Main St

John Anytown 12345

Voter Details | Identification |

Voter History

| Precinct Details
This voter is “Inactive — ID Required.”

If the voter presents acceptable ID, a Voter Update Form must be completed to
record the ID information.
Issue a TS ballot if:

Precinct [001-001-1

DOB |06/15/1901

Registered name:

Inactive-
IDrequired

Party |Republican

ID Required |show 1D

Comments
CONG=03; LEGIS=32; COUNCIL=001

BT:??7? AC:Plugged In

| Voted: TOT

1

11/20/2015 11:33:02 AM =
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Standards for Acceptable Forms of ID

A “current” photo ID is an ID that has
not expired

A “current” non-photo ID is dated

Does the voter’s
name on the ID
have to match the
pollbook or the
new name on the

Does the voter’s address on
the ID have to match the
pollbook or the new address
on the Voter Update Form?

within 3 months of election day Voter Update
Form?

A current Maryland driver’s license or

, . Yes No
Learner’s Permit
A current MVA-issued photo ID card Yes No
A current student photo ID card Yes No
A current employee photo ID card Yes No
A current military photo ID card Yes No
A current passport Yes No
Other current State or federal-issued

Yes No

photo ID card
A current utility bill [gas, electricity,
water, waste, cable, telephone Yes Yes
(landline or cell phone)]
A current bank statement Yes Yes
A current government check Yes Yes
A current paycheck Yes Yes
Other current government document | Yes Yes
Standards for Unacceptable Forms of ID
An out-of-state driver’s license Not Acceptable
An expired photo ID card Not Acceptable
Any non-photo ID that is more than 3 months old Not Acceptable
A membership card (Sam’s Club, gym,...) Not Acceptable
A Voter Notification Card Not Acceptable
A Social Security Card Not Acceptable
Any non-photo ID with an address that does NOT match the Not Acceptable
pollbook or the new address on the Voter Update Form P
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Reprinting a Voter Authority Card

1. If another voter authority card needs to be reprinted, use the pollbook to
reprint a voter authority card for any voter who has been issued a ballot.

o From the Voter Record screen, tap on the “Identification” tab at the
top.

o Tap on the “Reprint VAC” button in the lower left corner.

Figure — “Identification” Tab and "Reprint VAC" Button on the Pollbook

Voter Record 250

Ater History | Precinct Details

Linc

Main StAPTA
Abraham Quincy B pa < = v

Voter Details Identification

Tap the "Reprint VASRhutton to reprint 3
“**MNOTE: IF a voter access caru S peen |ssued to the wrong voter, AND the error is caught
BEFORE the ballot is cast, the Chlef Judge will use the "Remove Ballot Issued" button.

Voter ID |3

Show ID

0 REP 1 NON 0 TOT 1 |11J4IZD131:10:12 PM ]
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Resetting the Election Judge’s Name

The first time you try to issue a ballot, you will be prompted to enter your name.
Type in your first name and the first letter of your last name and tap “OK” to
continue. You will not have to enter your name or initials to issue ballots again
unless the judge’s name on the pollbook has been reset. The judge’s name
should be reset any time that a new check-in judge begins to use that pollbook.

To reset the judge’s name:

1. Tap “Return to Main” from the “Find Voters Screen.”

Figure - "Return to Main" Button on the Pollbook

Find Voters Ag

Ask the voter to state his or her name. Enter the first 4 letters of the voter's LAST NAME, then the  ~
first 3 letters of the FIRST NAME. A list of voters' names will appear on the screen. The list will get
shorter as you add more of the voter's information.

When you see the voter's name on the list, ask the voter to state his or her MONTH AND DAY OF
BIRTH then tap on that voter's row to continue.

If TOO MANY voters are found, enter the voter's Middle Initial, DOB, & Zip Code. If NO VOTERS are

found, check the spelling or tap the "Search State"” button. If you don't see the voter's last name in
v

Find by Name | Find by Address | Find by ID |

Last Name ” @« Search Precinct/EV Count
First Name | Middle Init. |

Zip Code Birth MMDD ’7 © Search State
1|2|3|4|5|6|7|8|9]|0]. ClearALL

BT:-??? AC:Online Voted: DEM 0 REP 0 NON 0 TOT 13 10:37:14 AM

2. Tap the “Manage System” tab.

Figure - "Manage System" Tab on the Pollbook

Main Screen

130

Manage Polls Issue Ballots \ Precinct Details Manage System ] Stat

Use only letters A - Z for lookup. (No hyphens, space

*** USE "4 & 3" for Faster Lookup! ***
1) Enter the FIRST 4 LETTERS of the LAST NAME.
2) Enter the FIRST 3 LETTERS of the FIRST NAME.
3) Confirm the voter's DATE OF BIRTH.

Tap the "Search Voter Roster” button to check in voters.

The "Find Polls” button is used to find a polling place based on the voter's
street address.

E——_—
Search Voter Roster

BT.??7? AC:Online | Voted: DEM 0 REP 0 NON 0 TOT 0 |1DJ‘291‘2013 10:35:20 AM B

10-50 Pollbook




3. Tap the “System Setup” tab.

Figure - "System Setup" Tab on the Pollbook

Main Screen

130

Manage Polls | Issue Ballots | Precinct Details

Manage System | Status

System ID IP Address ROM Version CardWriter vers Software Versio
[Unassigned | [167.102.92.58 | [N/A | [116.0 | |3.5.1.a24
DHCP 6.1.7601 Pre-Release
. _System Setup Reports| Updates and Lists |
Adjust the system” -

Reset Judge's Name

BT:-??7? AC:Plugged In | Voted: TOT 1 | 1/29/2018 12:36:06 PM BN
4. Tap the “Reset Judge’s Name” button.
Figure - "Reset Judge's Name" Button on the Pollbook
Main Screen 130
Manage Polls Issue Ballots Precinct Details Manage System Status
System ID IP Address ROM Version CardWriter Software
[123456 | [167.1029258 | |N/A | (110 | [3523
DHCP 629200 |
System Setup Reports Updates and Lists
Adjust the system.
BT:??? AC:Pluggedin | ToT 1 | 11/512019 8:03:24PM = 4 o
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5. The election judge’s name in the pollbook will be reset. Tap “Issue Ballots"
tab to continue to issue ballots. The election judge will be prompted to
enter their name or initials before the next ballot can be issued.

Figure - "Reset Judge's Name" Button on the Pollbook

Main Screen iEL
Manage Poll{{ Issue Ballots Precinct Details Manage System Status
System ID ROM Version CardWriter Software
[123456 | [167.102.09258 | |N/A | |60 | |3523

DHCP 629200 |

System Setup Reports Updates and Lists

Adjust the system.

BT:22? AC:Pluggedin | Tor 1 | 11152019 8:03:24 PM =7 4
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Ending the Election

At the end of the day, give all the required numbers about voter counts to the
chief judges. When the chief judge tells you to shut down the pollbooks, follow
these steps:

1. Return to the “Main Screen'" and tap the “Manage Polls" tab. Verify that totals
match at the bottom of each pollbook. If they do not match, contact your
chief judge or Election Field Support personnel. Turn off each pollbook and
turn them back on. This will allow the pollbooks to synchronize before closing.

2. Tap on the “Daily Closing Step #1 Close the "Polls” button at the bottom center
of the screen. A pop-up screen will appear.

Figure - "Manage Polls" Tab and "Daily Closing Step #1 Close the Polls" Button
on the Pollbook

Main Screen e
< Manage Polls )I“ue Ballots Precinct Details Manage System | Status|

n"wmwmmr:wmwwmm Tap “Continue™ on -
|nmm“mm Counts™ and "Print Voter Counts.” Verify that all
.lnl:ﬂilﬂt. Tap the “Issuve Ballota™ tab then " Search Voter Roster™ to begin checkingin

mu- When authorized by Chief Judges, tap ~Step #1-Closs the Polls.™ Print the

Statistics Consolidation Number 09001001
Ballots | Voters | SDR Counts | Poll Status OPENED

Standard BACs 0
Poll Opening Time T:00AM
Provisional Voter BACs 0
Poll Closing Time 8:00PM
Standard Ballots 4
® of Registered Volers 2601
Proviskonal Ballots 0

Bulk Update Date

Caily Closing Step #2

Open the Polls Archive & Close Down

BT.777 AC-Plugged in | [11182016 2:37:00PM  ©
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3. Tap the “Continue” button to print the Ballots Counts and Voter Counts
reports.

Figure - "Continue" Button to Print Reports on the Pollbook

Main Screen T

Manage F'0||5| Issue Ballots| Precinct Details | Manage System | Status|

**0Opening™ When authorized by Chief Judges, tap "Open the Polls." Tap "Continue” on ~

the pop.up screen that st TDrint Dallat Tt ajande'™ aned "Deint \Wintar Caninte " Viarifis that al
totals are 0. Tap the "Iss| - -
voters. [Tap Continue to print reports.

**Closing™ When authori

Statist
Ballots |Voters| SO
Standard H

Provisional Voter H ~ Print Ballot Counts

Standard B4

. I~ Print Voter Counts
Provisional B4

!ﬁ

Open the Polls

UL %

Close the Polls Archive & Close Down

| BT:??? AC:Plugged In | Voted: TOT 4 11/18/2015 2:39:05 PM =]

4. Tap “Yes” at the “Continue Closing the Polls?” prompt.

Figure - "Yes" Button to Continue Closing the Polls on the Pollbook

Main Screen s

Manage Pollsl Issue Ballots| Precinct Details | Manage System | Statu5|

“Qpening™ When authorized by Chief Judges, tap "Open the Polls." Tap "Continue" on ~
the pop- PR e w o ue e PP fmmse e god o]

totals ar g-in
voters. @ x4k QUESTION **+*
**Closin B

Continue Closing the Polls?

) e

Ballo

T L

Daily Closing Step #1 Daily Closing Step #2
AR Close the Polls Archive & Close Down
BT:??7? AC:Plugged In Voted: TOT 4 | 11/18/2015 2:46:54 PM (2]
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A

“Opened” to “Closed.

After the “Continue” button is tapped, the “Poll Status” changes from

5. After the “Ballot Count” and “Voter Count” reports are printed, tap the “Daily

Closing Step #2 Archive & Close Down” button.

Figure - "Daily Closing Step #2 Archive & Close Down" Button on the Pollbook

Main Screen e

Manage Polls | Issue Ballnts| Precinct Details | Manage System 5tatm|

““Opening™ When authorized by Chief Judges, tap “Open the Polls.” Tap "Continue™ en = =
the pop-up screen that shows “Print Ballot Counts™ and “Print Voter Counts.™ Verify that all
totals are 0. Tap the “issue Ballots™ tab then ~Search Voter Roster” to begin checking-in
VOlErE.

“Elosing ™ When authorized by Chisl Judges, tap ~5tep #1-Close the Palls.” Print the

Statistics Consolidation Mumber 09001001

Ballots | Voters | SDR Counts |
Standard BACs 0

Prowiskonal Voter BACs 0
Standard Ballots 4

Provisional Ballots g

o

Close the Polls

# of Registerad Voters 2601

Daity Closing Step &1

ot ststs LGSR

Poll Opening Time T:00AM

Foll Closing Time _s-.n:m&u

Bulk Update Date |

IB'I!‘???AC:I’h.w-dIn | Voted: TOT 4

[TinezoiE 26007 PR ¢ |

6. If the polling place is closed for the day, and

if the end of day Ballot Counts and

Voter Counts reports have been printed, tap the “Yes” button at the

“Question” prompt.

Figure - "Yes" Button at the Question Prompt on the Pollbook

Main Screen ED
Manage Polls ] Issue Ballots } Precinct Details ] Manage System ] Status ]
**Opening™ When authonzed by ChlefJudges lap Open lhe Polls Tap ' Contlnue on ~
the pop- - = hat all
totals arq J-in
voters. Q sxir QUESTION *#x%
“*Closin =
v
IMPORTANT! This will ARCHIVE the activity from today's voting
and log out this pollbook from the system.
You should answer "Yes" ONLY if both these statements are true:
Ballo 1) The polling place Is now CLOSED for the day s
2) You have already printed the end-of-day "Ballot Counts" and
"Voter Counts" reports from this pollbook. :I
Pr If either of these statements is NOT true, or if you are not sure,
answer "No" and consult a Chief Judge. :|
Q

Daily Closing Step #1

0 = Close the Polls

—
BT:-??? AC:Plugged In |

| 11/18/2015 2:52:36 PM 7]

Voted: TOT 4
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7. The pollbook will return to the “Launch” screen. Turn the power switch to
OFF.

Figure - "Launch" Screen on the Pollbook

ExpressPoll
Presidential Primary 2016

To our valued election judges- Thanks for all you do!

Launen

[system ID: 111111 | [BT:??? AC:Plugged In |

[Version: 3.3.0.0a41 | [security Key: 4.5+ [11111/2015 6:27:56 PM |

Figure - Power Switch on the Top of the Pollbook
N

8. Election Field Support will remove both compact flash (CF) cards from
each pollbook.
O Verify the inner seal on the top lid of each pollbook is intact and the seal
number matches the number verified in the morning on the Pollbook
Integrity Report.
Break the inner seal and place it in the pollbook case.
Remove both compact flash (CF) cards and place them in the
black zipper pouch provided in the precinct binder. Place the seal

10-56 Pollbook



found in the pouch through the zipper and then through the metal ring
across from the zipper to secure the pouch.

Figure - Sealing the Black Zipper Pouch for CF Cards

CF CARDS AFTER
POLILS ¢ LOSE

o Thread end of seal throwgh sipper
& rimg hobe, th reading back to seal

IMSTRICT | PRECINCT 3

O Replace the lid on the top of the pollbook.

Figure - Compact Flash (CF) Card Slot on the Top of the Pollbook

Power Switch
Compact Flash (CF) | Cover Location of
Card Slot

Stylus
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O Complete the “CF Cards Security Seal #” section of the Election Field
Support Chain of Custody form.

ELECTION FIELD SUPPORT
CHAIN OF CUSTODY

DATE: June 23, 2026 DEPARTING TIME:

DIST;EPRECINCT!POLLING PLACE ~

4 N
CF CARDS SECURITY SEAL # ‘) USB STICKS SECURITY SEAL #

(used on black zipper pouch) )

(used on purple zipper pouch)

RECORD S RECORD
\/

HAND-DELIVERED TO CARROLL COUNTY BOARD OF ELECTIONS OFFICE
SIGNATURE OF EFS:

PRINT NAME:

Office use only:
TIME: g Received by CCBOE STAFF

Receiver’'s Signature:

9. Sign the Consolidated Ballot Counts Report and the Consolidated Voter
Counts Report.

Figure - Consolidated Ballot Counts Report from the Pollbook

Consolidated Ballot Counts Report

Poll Description: O8-1 MMt Yemon Fire Dopt
Fawjaor Chates 0401 202000 14 40 00

TET  DEY RER MO

Isgued 303 14 11 Al
Ty - i - | =

= @ne = 16 = 3 = M =
el L e 148 102 a4n
Frovw sl 18 A = ]
oy Beins = 1 - i = B 1
Frow Canc = 1 = 1 - [ - i
K=t Prav i T = T
ret Baliote D07 12 10 L8]

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr

LA P Jdunlgges

HE P duiddgge

10-58 Pollbook



Reissued and cancelled ballots are subtracted from “Issued” ballots to

get the total regular and provisional ballots. This total is called “Net
Ballots.”

The total (“TOT”) of the Consolidated Voter Counts Report should equal
“Net Ballots” on the Consolidated Ballot Counts Report.

Figure - Consolidated Voter Counts Report from the Pollbook

Consolidated Voter Counts Report
Consalidation: #® 20006001 EFR Mumber: G060
Froll Dheesd rypdTioey, U1 B Yerindisy Fire Liapl
Feparl Liale and |ime

Da/NZ2/2010 195050

REFP Judge

10. Attach the Consolidated Voter Counts Report and the Consolidated Ballot
Counts Report to the Pollbook Integrity Report.

11. Give the Pollbook Integrity Report (with the attached reports) to the chief
judges.
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Packing the Pollbooks and Printers

1. Store the stylus in its slot at the top of each pollbook.
2. Disconnect all cables and cords.
3. Have both chief judges sign the Pollbook Integrity Report.

Figure — New Outer Seal and the Pollbook Integrity Report

laryland State Board of Elections

eport - 2026 Gubematorial Primary Election

DistrictWard/Precinct: 1-1 Northwest Middle School County: CARROLL Date: June 23 2028
Judges must:
.

Opening: Remember to print and sign the opening Ballot Counts Report and Voter Counts Report from each pollbook and attach
them to this form BEFORE the polls open. Complete the “Opening” section.

# During: Venfy and record information about having to remove the inner seal during the day, if necessary.

# Closing: Print and sign the Ballot Counts Report and Vaoter Counts Report from esch paollbook and sttach them to this form.

Remember: Chief Judges must sign this form AFTER the polls close.

OPENING DURING
1 2 2 4 5 (]
Inner Seal #
State Asset {on top lid of If Inner Seal was removed during the

Pollbook | Outer Seal# Tag# pollback) Verify inner s=al | day, please record reason here. If

o] {on outside of | (on back of DO NOT was intact when more room is needed usz back of
Mumbers | siorage case pollbaak) REMOVE SEAL polls ogened this page. Mew Inner Seal #

VERIFY VERIFY VERIFY JUDGE INITIALS RECORD RECORD

# 047679

#2 047591

#3 047902

#4 042510

iour knowledge the information ot ort 1s true and correct.

The Electronic Pollbock CF Cards vWhge removed at thgflose of the polls and given to the Chief Judges.

CHIEF JUDGE CHIEF JUDGE

4. Pack the pollbooks in their cases.

5. Pack all printers, cords, cables and hub. Be sure the extra stylus is also in the

pollbook case.

10-60 Pollbook



	Chapter 10 –Pollbook
	Introduction to the Pollbook 10-2
	Unpacking the Pollbooks 10-3
	Checking the Pollbooks 10-7
	Opening the Polls 10-12
	Networking the Pollbooks 10-14
	Networking for Same Day Registration 10-14
	Networking Three or More Pollbooks to the Hub 10-16
	Checking Synchronization 10-18
	Entering and Clearing Data in the Pollbook 10-19
	Finding Voters in the Pollbook 10-19
	Finding Voters in the State Roster 10-23
	Finding Voters by Street Address 10-24
	Voter Not Found in the Pollbook 10-25
	Voter is Registered in Another Precinct 10-25
	Finding a Voter’s Correct Polling Place 10-26
	Checking in Voters 10-28
	Issuing a Provisional Ballot (Provisional Judges Only) 10-36
	Special Situations – (Provisional Judges Only) 10-40
	Special Situations #1 - Voter Moved 10-40
	Special Situations #2 - Voter Claims a Different Party Affiliation or Whose Party                          Does Not Have a Ballot (Primary Election Only) 10-41
	Special Situations #3 - Voter’s Status is “Pend1,” “Pend2,” “ABS Issued,” or                             “Voted Early” 10-41
	Special Situations #4 - Inactive Status Voters (“ID Required” box is blank) 10-44
	Special Situations #5 - “Issued” Box is “Reg Issued” or “PROV” 10-46
	Special Situations #6 - ID Required – Show ID (Active or Inactive) 10-46
	Standards for Acceptable Forms of ID 10-48
	Standards for Unacceptable Forms of ID 10-48
	Reprinting a Voter Authority Card 10-49
	Resetting the Election Judge’s Name 10-50
	Ending the Election 10-53
	Packing the Pollbooks and Printers 10-60
	Introduction to the Pollbook
	Figure - Front of the Pollbook
	Figure - Top of the Pollbook
	The Power Light is green when the unit is in use.
	The Battery Light will flash green when the unit is plugged in and is charging. The light is off when there is no power.
	The Compact Flash (CF) Card Slot contains a compact flash card. This card stores election information and a list of eligible voters. The protective cover for the Compact Flash Card Slot must remain closed and sealed during an election.
	The Power Switch Cover can be opened to use the on/off power switch.
	The Stylus is pen-shaped and has a hard point. It is stored in the top of the unit. It must be used to navigate the electronic pollbook. Use the stylus to “touch” commands on the screen.
	Stylus
	Unpacking the Pollbooks
	Complete steps 1 through 11 for all pollbooks.
	1. Make sure the outer seal number on each case matches the number in column 1 of the Pollbook Integrity Report.
	Figure - Outer Seal and the Pollbook Integrity Report
	2. Take off the outer seal. Put the broken seals in the pollbook case.
	3. Open the two latches.
	4. Take the pollbook and power cord from the case.
	Do not grab the pollbook by its legs! Use the elastic strap on the back of the pollbook.
	Figure - Elastic Strap on the back of the pollbook
	5. Make sure the state asset tag number on the back of each pollbook matches the numbers in column 2 of the Pollbook Integrity Report.
	Figure - State Asset Tag Number and Pollbook Integrity Report
	6. Make sure the inner seal number on the top of each pollbook is not broken.  Make sure the number matches the numbers in column 3 of the Pollbook Integrity Report. DO NOT REMOVE THE INNER SEAL.
	Figure - Inner Seal and the Pollbook Integrity Report
	7. Make sure the Power Switch on the top is turned OFF.
	Figure - Power Switch on Top of the Pollbook
	8.  Insert the power cord (marked with yellow tape) into the first connection slot marked with “PWR.” Plug the other end into a power source. Do NOT turn on the power switch yet!
	Figure - Power Cord (Marked with Yellow Tape) of the Pollbook
	9. Take the printer’s USB cable from the printer case. Plug the larger end into one of the two USB ports located on the back of the pollbook. It does not matter which USB port you use.
	Figure - One of the Two USB Ports on the Back of the Pollbook
	10. Plug one end of the printer’s power cord (marked with blue tape) into the printer. Plug the other end into a power source.
	The printer end of the power cord is bent 90 degrees (elbow shaped). DO NOT connect an electronic pollbook power cord (marked with yellow tape) to the printer. It will cause severe damage to the printer.
	11. Plug the smaller end of the USB cable into the printer.
	Figure - Smaller End of the USB Cable in the Printer
	12. Repeat steps 1 through 11 for all pollbooks.
	There should be one printer for each pollbook. If there are any printers missing, notify the Carroll County Board of Elections right away.
	Checking the Pollbooks
	Complete steps 1 through 10 for all pollbooks.
	1.  Turn the power switch to ON. DO NOT NETWORK THE POLLBOOKS YET.
	Figure - Power Switch on the Top of the Pollbook
	2. When the pollbook switch is ON, the “Launch” screen will appear.
	 Make sure the date and time is correct. If the date or time is incorrect, tell the election field support or a chief judge right away. The election field support or chief judge will ask for technical support.
	 If the date and time is correct, tap the “Launch” button with the stylus.
	Figure – Date & Time and the "Launch" Button on the Pollbook
	3. The “Encrypted Database” screen will appear.
	4. The election field support will enter the code into the Database Encryption Password field and select “Authenticate.” Ask the chief judge for the code that is found in the precinct binder.
	Figure - Encrypted Database Screen
	Figure - Encrypted Database Screen with Encryption Code
	5. Make sure the poll name on the left side of the screen is correct. Then tap the “OK This is Correct Poll” button at the bottom the screen.                                                                                                              ...
	If the polling place shown is not correct, tell a chief judge right away. The chief judge will tell the Carroll County Board of Elections immediately.
	6. Select “Yes” or “No” when you are asked to check that the time in the bottom right corner matches the correct time.
	 If “No” is selected, go to step 5.
	 If “Yes” is selected, go to step 6.
	Figure - "No" and "Yes" Buttons and Date & Time on the Pollbook
	Figure - Poll Name on the Left Side of the Screen and "OK This is Correct Poll" Button on the Pollbook
	Note: if the  polling place shown is NOT correct, contact the local board of elections  immediately.
	7. Change the date and time by tapping “+” or “-“.  Tap “Set Clock Time” to save changes.
	Figure - Changing the Date and Time on the Pollbook
	8. The “Main Screen” will appear with the “Manage Polls” tab at the top of the screen. The Poll Status will be “Closed.”
	Almost everything you will need to know about using the pollbook is in the onscreen instructions.  Please read them!
	Figure - "Main Screen" and Onscreen Instructions on the Pollbook
	9. Tap the “Ballots,” “Voters,” and “SDR” tabs under the “Statistics” section to make sure that all the numbers are zero. Be sure to check all tabs under “Statistics” for zeroes before networking the pollbooks.
	Figure - "Ballots," "Voters," and “SDR” Statistics are Zero
	Tell a chief judge right away if any of these numbers are not zero.
	Do not network the pollbooks if any number is not zero.
	10.  Make sure that the totals at the bottom of the screen are zero.
	o For the primary election:
	o For the general election:
	Alert a chief judge immediately if any of these numbers are not zero. Do not network the pollbooks if any number is not zero.
	11. Repeat steps 1 through 10 for all pollbooks.
	Opening the Polls
	Do not check-in voters before 7:00 a.m. according to the time on the pollbook.
	You can do steps 1 through 6 for all pollbooks before 7:00 a.m.   Follow these steps for each pollbook.
	1.  Tap the “Open the Polls” button.
	Figure - "Open the Polls" Button on the Pollbook
	2. Make sure the Print Ballot Counts and Print Voter Counts boxes have check marks in the pop-up menu.
	Figure - Checkmarks in the "Print Ballot Counts" and
	"Print Voter Counts" Boxes on the Pollbook
	3. Tap “Continue” to print the Ballot Counts and Voter Counts reports. Two reports will print.
	4. Make sure all totals on the Consolidated Voter Counts Report and Consolidated Ballot Counts Report are zero. Tell a chief judge right away if the totals are not zero.
	Figure - Zeroes on the Consolidated Voter Counts Report and Consolidated Ballot Counts Report
	5. Give both reports to the chief judge. They will sign the reports and attach them to the Pollbook Integrity Report.
	6. The “Poll Status” will change from red to green. It will read “OPENED.”
	Figure - Poll Status Says "OPENED" and Shaded Green
	7. Repeat steps 1 through 6 for all pollbooks.
	Networking the Pollbooks
	Networking for Same Day Registration

	The barcode scanner is connected to a provisional judge pollbook.
	The instructions to network the pollbooks for same day registration on election day can be found in the Same Day Registration manual.
	Do not network (connect) the pollbooks until after:
	● All pollbooks have been turned on individually.
	● The “Statistics” on the “Main Screen” are verified as zeroes for the “Ballots,” “Voter,” and “SDR” tabs.
	● The Consolidated Voter Counts Report and Consolidated Ballot Counts Report are printed on each pollbook.
	The back of the pollbook has four ports.  From left to right:
	● Power connection port (PWR) to attach the power cord
	● Two USB ports (           ) – one port to connect the printer and one port to connect the handheld barcode scanner used for same day registration
	● LAN port to attach the LAN cable that networks all the pollbooks in the same polling place to each other.
	Figure - Four Ports on the Back of the Pollbook
	All cable connectors will only fit in the ports in one way. If the plug does not fit in the port easily, ask for help. Put in the USB plug with the USB icon facing up. Put the LAN plug with the locking tab facing up.
	Figure - Connections on the Back of the Pollbook
	Figure – Installed Cover on the Back of the Pollbook
	Networking Three or More Pollbooks to the Hub

	1. Turn all pollbooks OFF before connecting the network cables.
	Figure - Power Button on the Top of the Pollbook
	2. The hub equipment connects more than two pollbooks.  The hub will allow all pollbooks to synchronize data in the polling place.  Different kinds of hubs are used, so your hub may not look like the example.
	Figure - Hub Used to Connect the Pollbooks
	3. Plug the hub’s power cord into the first socket in the back of the hub.
	Figure - First Socket on the Back of the Hub
	4. Plug the power cord plug into the power strip.  The hub’s power light indicator will turn on.
	5. Plug one end of a network cable into the LAN port of a pollbook.
	Figure - LAN Port on the Back of the Pollbook
	6. Plug the other end of the network cable into any port in the hub.
	Figure - Port on the Back of the Hub
	7. Repeat steps 1 through 6 for each pollbook.
	8. Turn each pollbook on ONE at a time.  Wait until the “Launch” screen appears before turning on the next pollbook.
	Figure - Power Switch on the Top of the Pollbook
	9. Move on to the “Checking Synchronization” section of this chapter.
	Checking Synchronization
	Make sure that the pollbooks are synchronized with other pollbooks in the polling place. Look at the icons in the lower right corner of the screen.
	If the pollbooks are not synchronized, make sure that all connections between the pollbooks and the hub are plugged in. If the pollbooks will not synchronize, tell the election field support or a chief judge right away.  The election field support or ...
	Not Synchronized
	Synchronized
	During the day, check the totals for “Voted” at the bottom of the screen.  Make sure all the totals on all the pollbooks are the same.
	Entering and Clearing Data in the Pollbook
	The pollbook accepts only letters A-Z for name lookup. Do not use spaces, hyphens or apostrophes. The voter’s name will print correctly (including apostrophes) on the voter authority card.
	 Tap the “backspace” key to delete one or more letters.
	 Tap the “clear” key to delete an entire field.
	 Tap the “Clear ALL” button to clear all search fields.
	Finding Voters in the Pollbook
	Election judges are not allowed to ask for ID. Election judges may accept ID if offered by a voter. Election judges must ask the voter to say their name, address, and month and day of birth. If unable to speak, a voter may provide a written response o...
	1. Tap the “Issue Ballots” tab at the top of the screen.
	Figure - "Issue Ballots" Tab on the Main Screen of the Pollbook
	2. Tap the “Search Voter Roster” button on the bottom left of the “Issue Ballots” screen.
	Figure - "Search Voter Roster" Button on the Main Screen of the Pollbook
	3. The “Find Voters” screen appears next.  You are ready to check-in voters.
	Figure - "Find Voters" Screen on the Pollbook
	4. Ask “What is your name?”- Use the 4-3 method by entering only the first 4 letters of the voter’s last name and the first 3 letters of the voter’s first name.
	● Repeat the voter’s name.
	● On the “Find Voter’s” screen, touch the “Last Name” field box. Then type in the first 4 letters of the voter’s last name.
	● Note: Do not use apostrophes or hyphens. For example, O’Neal should be entered ONEA, El-Habib should be entered as ELHA, etc.
	● Touch the “First Name” field box. Then enter the first 3 letters of the voter’s first name. The list of names will get shorter as you add letters.
	Figure - Last Name & First Name Field Boxes on the Pollbook
	If a scroll bar appears on the right side indicating a long list of names, then you may need to narrow down the search. Tap the “Middle Init” field box and tap the first letter of the voter’s middle name. If the voter has no middle name, use the “spac...
	You may also narrow the voter search by entering the voter’s zip code or month and day of birth.  This can only be done after at least one letter has been entered for the voter’s last and first name fields.
	5. Ask “What is your month and day of birth?”
	Make sure the month and day match the date shown in the DOB field.
	Confirm the voter’s month and day of birth to make sure you see the correct voter.  Be careful not to confuse father and son, mother and daughter, father and daughter, etc.
	Figure - DOB Field on the Pollbook
	6. If you found the information for the right voter, go to the section called “Checking in Voters.”
	7. If you cannot find the voter’s name in the precinct roster:
	● Make sure you entered the voter’s name without punctuation (apostrophes, hyphens, etc.).
	● Enter the voter’s date of birth (use the MMDD format).  For example, “August 2” would be entered as “0802.”
	● Check all possible variations of spelling for the name or ask the voter to spell his or her name.
	● Search the State roster (see the “Finding Voters in the State Roster” section below).
	● Search for the voter by his or her address (see the “Finding Voters by Street Address” section below).
	Confirm Month and Day of Birth
	Finding Voters in the State Roster
	If you cannot find a voter’s name in the precinct roster and have verified the correct spelling, tap the “Search State” button to widen the search.’
	Figure - "Search State" Button on the Pollbook
	If there are too many voters found in the State, enter more letters of the last and first names to narrow the search.
	When searching for a common name (Jane Smith, Mary Williams, James Johnson, etc.), the best way to narrow the search is to add the voter’s middle initial, date of birth, and/or zip code.
	To use the middle initial to search for a voter with no middle name, you must use the “space” key to enter a blank space in the “Middle Init” box.
	Finding Voters by Street Address
	If you cannot find a voter’s name after checking for various spellings, tap the “Find by Address” tab.  Enter the voter’s house number and street name.
	Figure - "Find by Address" Tab on the Pollbook
	Figure - "House #" and "Street" Fields on the Pollbook
	The “Find by Address” lookup always searches the entire state.
	If a voter's street name includes a direction, type “N” for “North,” “S” for “South,” etc. DO NOT put a period after the abbreviation.
	Do not type the street type – such as “Street” or “Avenue.”
	Select the voter’s name on the “Find Voters” screen to continue checking in the voter.
	Voter Not Found in the Pollbook
	If you cannot find the voter’s name in the pollbook, tell a chief judge right away.  The chief judge will contact the Carroll County Board of Elections office. After contacting the elections office, the chief judge will explain the voting options to t...
	The individual may be eligible to register to vote using same day registration.  Send the individual to the provisional judge.
	If the voter is registered to vote and is at the correct precinct for the voter’s address, all contests on the provisional ballot will be counted.
	If the voter is registered to vote and is not at the correct precinct, the voter can choose to go to the correct precinct.  If the voter insists on voting at the polling place, a provisional ballot will be issued and only the contests the voter is eli...
	If the voter is not registered to vote at that precinct and is not eligible to register using same day registration, the local board of elections will determine whether the individual’s ballot will be counted.
	Voter is Registered in Another Precinct
	The voter can choose to go to his or her correct precinct to vote.  Or the voter can stay and vote a provisional ballot.
	● If the voter chooses to go to the correct precinct, every contest will be counted.
	● If the voter chooses to stay and vote a provisional ballot, only the contests the voter is eligible to vote for will be counted.  Use provisional code 1.
	The electronic pollbook will find a voter’s assigned polling place based on the voter’s registered address.  See the “Find a Voter’s Correct Polling Place” section in this chapter.
	Finding a Voter’s Correct Polling Place
	1. Tap “Find Polls” under the “Issue Ballots” tab on the Main Screen.
	Figure - "Find Polls" Screen on the Pollbook
	2. Enter the voter’s current address.  Start with just the street name.
	Figure - Entering the Voter's Address on the Pollbook
	● If the street name includes a direction, the street name must be preceded by the directional abbreviation (N, S, E, W, etc.).  Do not put periods after the abbreviation.  Do not enter a street type (St, Rd, Ave, Ct, etc.) after the street name.
	● For numbered streets, first try numbers (not spelled out.)  Try “2ND” for 2nd Street or 2nd Avenue, “5TH” for 5th Ave.  If the street is not found, try spelling out the street.  For example, try: “FOURTH” for 4th Street or 4th Avenue, “W FIFTH” for ...
	3. All address ranges that match the search criteria will be displayed. Enter the house number and zip code to narrow the search.  Tap the row to display the polling place details.
	Figure - Address Search Result on the Pollbook
	Figure - Poll Name and Address on the Pollbook
	4. Tap the “Print Information” button for a paper print-out of the polling place name and address that can be given to the voter. The map will not print.
	Figure - Polling Place Name and Address for the Voter
	5. Tap “Go Back,” then tap “Go Back to Find Voters” to return to the Main Screen to continue checking in voters.
	Checking in Voters
	1. Once you have located the voter’s name, tap anywhere in that voter’s row on the screen to open the “Voter Record” screen.  The “Voter Details” tab will be open.
	Figure - Voter's Row on the "Find Voter's" Screen on the Pollbook
	2. Ask “What is your address?”
	Compare the voter’s response with what is shown in “Voter Details.”  If the voter’s response is the same as what is shown at the top of the screen, go to step #3.
	If the voter’s address is different than what is shown in the pollbook, see item #1 of the “Special Situations” section of this chapter.
	If the voter’s address is marked “Confidential,” the voter’s address will not appear in the pollbook. Do not ask the voter to verify his or her address. Continue the check-in process.
	3. Check the information on the screen to confirm that you have the correct voter. When you are sure you have the correct voter, go to step #4 (if this is a primary election) or step #5 (if this is a general election). Tap the “Go Back” button if you ...
	Figure - Check Voter's Information on the Pollbook
	4. If this is a primary election:  Quietly ask “What is your party affiliation?”   If the voter’s response is the same as what is shown in the “Party” box, go to step #5.
	REVIEW and CONFIRM
	Sometimes, the voter might claim a different party affiliation than is shown on the pollbook, or the voter wants to vote another party’s ballot, or the voter does not have a ballot for this election.  If any of those are true, see item #2 of the “Spec...
	Figure - Checking the Voter's Party Affiliation on the Pollbook
	5. Review the “Status” box in “Voter Details.”  If the status shows “Active” or “Inactive”, go to step #6.
	Figure - "Active" Status on the Pollbook
	If the voter’s status is “Pend1”, “Pend2”, “ABS Issued”, or “Voted Early”, see item #3 of the “Special Situations” section of this chapter.
	If the voter’s status is “Inactive” and the “ID Required” box is blank, see item #4 of the “Special Situations” section of this chapter.
	If the voter’s status is “Active” or “Inactive” and the “ID Required” box is “Show ID”, see item #6 of the “Special Situations” section of this chapter.
	6. Review the “Issued” box in “Voter Details.”  If the status shows “None” or is blank, go to step #7.
	Figure - "None" Issued Status on the Pollbook
	If the voter’s “Issued” box is “Reg Issued” or “PROV”, see item #5 of the “Special Situations” section of this chapter.
	7. Review the “ID Required” box in “Voter Details”.  If the “ID Required” box is blank, tap the “Issue Standard Ballot” button and go to Step #8.
	Figure - "ID Required" Box is Blank on the Pollbook
	If the voter’s “Status” is “Active” or “Inactive” and the “ID Required” box is “Show ID”, see item #6 of the “Special Situations” section of this chapter.
	Figure - Status, ID Required, Issued and What to Do Chart
	8.  Enter your first name and the first letter of your last name when prompted.
	The first time you issue a voter authority card, you will be prompted to enter your name.  Type in your name or initials and tap “OK” to continue.  You will not have to enter your name or initials to issue ballots again unless the judge’s name on the ...
	Figure - Entering Judge's Name on the Pollbook
	9. A voter authority card will print.
	10.  Ask the voter to check the printed information and sign the voter authority card.
	Figure - Voter Authority Card
	Ask voter to review information.
	Ask voter to sign here if information is correct.
	Check-in judge initials here.
	If you checked in the wrong voter and have already printed a voter authority card, tell a chief judge right away.
	If a voter cannot read the voter authority card because the print is too small and insists on being able to read it and sign it, tell the chief judge. If the polling place has a copy machine the chief judge can enlarge the voter authority card so that...
	11.  The check-in judge initials the voter authority card.
	12.  The check-in judge will direct the voter to the ballot issuance table with the voter authority card.
	13. This voter will now be marked as “Reg Issued” in the “Issued” column on the “Find Voters” screen.
	Figure - "Reg Issued" Status on the Pollbook
	The “Voted:” counts on the status bar will increase by one for each voter who is issued a ballot. Counts shown are the number of voters, not ballots.  A “re-issued” ballot will not increase the count. Party counts are based on the ballot issued party.
	Issuing a Provisional Ballot (Provisional Judges Only)
	Sometimes the pollbook will not let you issue a regular ballot to a voter.  Instead, the pollbook only lets you issue a provisional ballot.  For example, voters with “pending” status or voters not in their registered precinct must vote a provisional b...
	There are also times when the pollbook will let you issue a regular ballot to a voter, but the voter should be issued a provisional ballot instead.  One example is a voter that has “Active (or Inactive) – show ID.”  Another example is a voter whose id...
	If a voter cannot be found in the pollbook, the voter must vote by provisional ballot.
	If the voter must be issued a provisional ballot, the steps are:
	1. Check the voter’s information on the “Voter Details” tab in the “Voter Record” screen.
	2. Tap the “Issue Provisional Ballot” button.
	Figure - "Issue Provisional Ballot" Button on the Pollbook
	3. The “Select Ballot” screen will appear. Tap “Select Ballot Reason” to open a drop-down menu of reason codes for why the voter must vote a provisional ballot.  Choose the correct code for that voter.
	Figure - "Select Ballot Reason" Dropdown Menu on the Pollbook
	The voter’s current information is highlighted in blue.
	Carefully choose the correct provisional ballot reason code.  It is very important to enter the correct reason code.
	4.  The “Select Paper Ballot” button will become available after a provisional ballot reason code is selected.
	Tapping the “Cancel No Ballot Issued” button will return you to the “Find Voters” screen.
	5. Tap the “Select Paper Ballot” button.
	Figure - "Select Paper Ballot" Button on the Pollbook
	6. The voter authority card will print. Initial it.  Have the voter review and sign it.
	● If the voter is unable to read the information on the voter authority card, read the information out loud to the voter and ask them to confirm that the information is accurate.
	● If the voter is unable to sign or otherwise mark the voter authority card with an “x”, write in the space for the voter’s signature: “Unable to sign.”  Then sign your name and write the date under the statement.
	7. Circle “PROVISIONAL BALLOT” and the “Reason Code: #” on the top of the voter authority card.
	8. The pollbook will return to the “Find Voters” screen.
	The reason code will print on the voter authority card. The provisional judge needs to write the same reason code on the voter’s provisional ballot application.
	Figure - Provisional Ballot and Reason Code
	Printed on the Voter Authority Card
	9. The voter will now be marked as “PROV” in the “Issued” column on the “Find Voters” screen.
	Figure - "PROV" Issued Status on the Pollbook
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	Special Situations – (Provisional Judges Only)
	The pollbook has been set up so that a check-in judge can issue either a regular ballot or a provisional ballot. Sometimes the pollbook will allow only a provisional ballot to be issued to a voter. Most of the time, the instructions in the top section...
	Special Situations #1 - Voter Moved

	If the voter’s current address is different from the address shown in the pollbook, ask the voter WHEN they moved to the current address.
	Note: a voter can only change their address at an early voting center during early voting. On election day, a voter may update their address information for after the election, but the changed address will not apply until after the election is comple...
	● For election day, if the voter moved within 21 days of election day, give the voter a Voter Update Form. If the voter fills out the Voter Update Form and signs it, and if the voter has appeared at the correct precinct for the voter’s old address, gi...
	● For election day, if the voter moved more than 21 days before election day, the voter must be issued a provisional ballot. The provisional ballot application will update the voter’s information. If the voter is at the correct precinct for their new ...
	If the voter moved more than 21 days before election day, the voter must use a provisional ballot. The provisional ballot application will serve to update the voter’s information, and no Voter Update Form is needed.
	“21 Day” dates for the 2026 elections:
	Primary Election – If the voter moved on or before June 2, 2026, the voter must vote a provisional ballot.
	General Election – If the voter moved on or before October 13, 2026, the voter must vote a provisional ballot.
	Special Situations #2 - Voter Claims a Different Party Affiliation or Whose Party Does Not Have a Ballot (Primary Election Only)

	Some voters claim a party affiliation that is different from what is shown in the pollbook. Voters may want to vote a ballot that is not for the party shown in the pollbook. Some voters belong to a party that does not have a ballot for the primary ele...
	If a voter insists on voting a ballot for a party that is different from the party affiliation shown in the pollbook, they must vote a provisional ballot. If the voter’s party does not have a ballot for the primary election, the voter must vote a prov...
	Special Situations #3 - Voter’s Status is “Pend1”, “Pend2”, “ABS Issued”, or “Voted Early”

	Pend 1:  The voter may only be issued a provisional ballot.  The voter’s driver’s license number or the last four digits of his or her social security number could not be verified.  Use provisional code 7
	● The voter can show an acceptable ID now. If the voter does not have acceptable ID with them at the polling place, the voter can show acceptable ID to the Carroll County Board of Elections before the canvassing of provisional ballots. Canvassing of p...
	Figure - "Pend 1" Status on the Pollbook
	Pend2:  The voter may only be issued a provisional ballot.  The voter’s driver’s license number or the last four digits of his or her social security number was not provided by the voter during registration. Use provisional code 7.
	● The provisional ballot will be counted if:
	o The voter provides a Maryland driver’s license or the last four digits of the voter’s social security number; and
	o The Carroll County Board of Elections can confirm the voter’s information.
	● If the voter does not provide the required ID information, or if the information cannot be confirmed by the Carroll County Board of Elections before the end of the canvassing period, then the voter will not be registered to vote and the ballot will ...
	Figure - "Pend 2" Status and "Need DL#-SSN#" on the Pollbook
	ABS Issued:  The voter may only be issued a provisional ballot. The voter has already been issued an absentee ballot.  The provisional codes for reason code 4 are:
	1.   4a “Voter did not request a mail-in ballot”
	2.   4b “Voter did not receive mail-in ballot as requested”
	3.  4c “Voter received a MIB but did not return it and chose to vote in   person”
	4. 4d “Voted a MiB but wants to change vote or is unaware if MiB was  counted”
	Figure - "ABS Issued" Status on the Pollbook
	Voted Early:  The voter may only be issued a provisional ballot.  The voter has already voted during early voting.  Use provisional code 5.
	Figure - "Voted Early" Status on the Pollbook
	Special Situations #4 - Inactive Status Voters (“ID Required” box is blank)

	Figure - "Inactive" Status and "ID Required" Field is Blank on the Pollbook
	Issue a regular ballot, not a provisional ballot, to Inactive Status voters when:
	● The voter did not move and signs the Affirmation of Residency for Inactive Voter.  The affirmation is automatically printed on the voter authority card for “Inactive” status voters when a regular ballot is issued.
	● The voter appears on election day and says that they have moved. The voter moved within 21 days of election day.  If the voter appeared to vote at the correct precinct for the voter’s old address, the voter must complete a Voter Update Form and must...
	Figure - Affirmation of Residency for Inactive Voter on the Voter Authority Card
	If the voter refuses to sign the affirmation of residency, tell a chief judge right away.
	Give Inactive Status voters a provisional ballot when:
	● The voter moved more than 21 days prior to election day.  Use provisional code 2.
	The Affirmation of Residency will not print on the voter authority card for provisional voters.
	Special Situations #5 - “Issued” Box is “Reg Issued” or “PROV”

	Affirmation of Residency for Inactive Voters
	The pollbook shows that the voter has been previously issued a ballot.  Inform the voter that they are marked as having already been issued a ballot.
	Reg Issued:
	● If it can be confirmed that the voter’s ballot has not been cast, a regular ballot, not a provisional ballot, may be reissued by a chief judge.  See Chapter 5 – Chief Judges for instructions. Only chief judges can reissue a ballot.
	● If the ballot has been cast, or it is uncertain if the ballot has been cast, the voter may only be issued a provisional ballot.  Use provisional code 5.
	PROV:
	● A voter who is checking-in and has status “Prov”, and if the voter insists that he or she has not voted or attempted to vote, only a chief judge may issue the provisional ballot (a supervisor password is required).
	If the voter insists that he or she has not voted or tried to vote, tell a chief judge right away.  The chief judge will contact the Carroll County Board of Elections for additional instructions.
	If voters make a mistake while voting their ballot, they do not need to be checked in on the pollbook again to receive a replacement ballot.  This is true whether voters vote a regular ballot or a provisional ballot.  See instructions for spoiled ball...
	Special Situations #6 - ID Required – Show ID (Active or Inactive)

	If an “Active” or “Inactive” voter is listed as “Show ID,” ask the voter for ID.
	● If the voter presents an acceptable ID (see the chart below), then issue the voter a regular ballot.  A Voter Update Form must be completed to record this information.
	● If the voter does not present an acceptable ID, issue the voter a provisional ballot. Use provisional code 6.
	Figure - "Inactive - ID required" Status on the Pollbook
	Standards for Acceptable Forms of ID
	Standards for Unacceptable Forms of ID
	Reprinting a Voter Authority Card
	1. If another voter authority card needs to be reprinted, use the pollbook to reprint a voter authority card for any voter who has been issued a ballot.
	o From the Voter Record screen, tap on the “Identification” tab at the top.
	o Tap on the “Reprint VAC” button in the lower left corner.
	Figure – “Identification” Tab and "Reprint VAC" Button on the Pollbook
	Resetting the Election Judge’s Name
	The first time you try to issue a ballot, you will be prompted to enter your name.  Type in your first name and the first letter of your last name and tap “OK” to continue.  You will not have to enter your name or initials to issue ballots again unles...
	To reset the judge’s name:
	1. Tap “Return to Main” from the “Find Voters Screen.”
	Figure - "Return to Main" Button on the Pollbook
	2. Tap the “Manage System” tab.
	Figure - "Manage System" Tab on the Pollbook
	3. Tap the “System Setup” tab.
	Figure - "System Setup" Tab on the Pollbook
	4. Tap the “Reset Judge’s Name” button.
	Figure - "Reset Judge's Name" Button on the Pollbook
	5. The election judge’s name in the pollbook will be reset. Tap “Issue Ballots'' tab to continue to issue ballots. The election judge will be prompted to enter their name or initials before the next ballot can be issued.
	Figure - "Reset Judge's Name" Button on the Pollbook
	Figure 77 - "Issue Ballots" Tab on the Pollbook
	Ending the Election
	At the end of the day, give all the required numbers about voter counts to the chief judges. When the chief judge tells you to shut down the pollbooks, follow these steps:
	1.  Return to the “Main Screen'' and tap the “Manage Polls'' tab. Verify that totals match at the bottom of each pollbook.  If they do not match, contact your chief judge or Election Field Support personnel. Turn off each pollbook and turn them back o...
	2.  Tap on the “Daily Closing Step #1 Close the "Polls” button at the bottom center of the screen.  A pop-up screen will appear.
	Figure - "Manage Polls" Tab and "Daily Closing Step #1 Close the Polls" Button on the Pollbook
	3. Tap the “Continue” button to print the Ballots Counts and Voter Counts reports.
	Figure - "Continue" Button to Print Reports on the Pollbook
	4. Tap “Yes” at the “Continue Closing the Polls?” prompt.
	Figure - "Yes" Button to Continue Closing the Polls on the Pollbook
	After the “Continue” button is tapped, the “Poll Status” changes from “Opened” to “Closed.
	5. After the “Ballot Count” and “Voter Count” reports are printed, tap the “Daily Closing Step #2 Archive & Close Down” button.
	Figure - "Daily Closing Step #2 Archive & Close Down" Button on the Pollbook
	6.  If the polling place is closed for the day, and if the end of day Ballot Counts and Voter Counts reports have been printed, tap the “Yes” button at the “Question” prompt.
	Figure - "Yes" Button at the Question Prompt on the Pollbook
	7.  The pollbook will return to the “Launch” screen.  Turn the power switch to OFF.
	Figure - "Launch" Screen on the Pollbook
	Figure - Power Switch on the Top of the Pollbook
	8. Election Field Support will remove both compact flash (CF) cards from             each pollbook.
	o Verify the inner seal on the top lid of each pollbook is intact and the seal number matches the number verified in the morning on the Pollbook Integrity Report.
	o Break the inner seal and place it in the pollbook case.
	o Remove both compact flash (CF) cards and place them in the
	black zipper pouch provided in the precinct binder. Place the seal
	found in the pouch through the zipper and then through the metal ring across from the zipper to secure the pouch.
	Figure - Sealing the Black Zipper Pouch for CF Cards
	o Replace the lid on the top of the pollbook.
	Figure - Compact Flash (CF) Card Slot on the Top of the Pollbook
	o Complete the “CF Cards Security Seal #” section of the Election Field Support Chain of Custody form.
	9. Sign the Consolidated Ballot Counts Report and the Consolidated Voter Counts Report.
	Figure - Consolidated Ballot Counts Report from the Pollbook
	Reissued and cancelled ballots are subtracted from “Issued” ballots to get the total regular and provisional ballots.  This total is called “Net Ballots.”
	The total (“TOT”) of the Consolidated Voter Counts Report should equal “Net Ballots” on the Consolidated Ballot Counts Report.
	Figure - Consolidated Voter Counts Report from the Pollbook
	10. Attach the Consolidated Voter Counts Report and the Consolidated Ballot Counts Report to the Pollbook Integrity Report.
	11. Give the Pollbook Integrity Report (with the attached reports) to the chief judges.
	Packing the Pollbooks and Printers
	1. Store the stylus in its slot at the top of each pollbook.
	2. Disconnect all cables and cords.
	3. Have both chief judges sign the Pollbook Integrity Report.
	Figure – New Outer Seal and the Pollbook Integrity Report
	4. Pack the pollbooks in their cases.
	5. Pack all printers, cords, cables and hub. Be sure the extra stylus is also in the pollbook case.

